
Hotel  Fact  Sheet



LOCATION

Located in the hear t  of  S ingapore , Shangr i -La Hotel , 

S ingapore is  surrounded by some of  the c i ty ’s  f inest  

shopping and enter ta inment centres , and is  with in 

easy reach of  the centra l  bus iness d istr ict . The hote l  

i s  wel l  s i tuated with in S ingapore’s  extens ive network 

of  bus and MRT routes . Changi  Internat iona l  Airpor t 

i s  just  30 minutes away by car.

 

ACCOMMODATION

The hotel  comprises 750 e legant guestrooms and 

su i tes in three d ist inct ive wings : the lush tropica l  

Garden Wing; the contemporar y Tower Wing, which 

inc ludes the hote l ’s  execut ive Horizon Club 

accommodat ion; and, for the world ’s  most d iscerning 

travel lers , the exclus ive Val ley Wing. To meet the 

needs of  long-term guests , 127 ser v iced apar tments 

and 55 luxur ious condominium units  are a lso 

ava i lab le . 

GUESTROOMS

TOWER WING

Categor ies Rooms Area (m2)

Deluxe (City/Pool  View) 208 38 

Execut ive Room 90 38 

Horizon Club Deluxe 75 38 

Horizon Club Execut ive 18 60

Horizon Club Premier 66 72

Horizon Premier Suite 1 110 

GARDEN WING

Categor ies Rooms Area (m2)

Deluxe (City/Pool  View) 148 50 

Corner Premier 5 87 

1 Bedroom Suite 4 81 

2 Bedroom Suite 4 131

THE VALLEY WING

Categor ies Rooms Area (m2)

Deluxe (City/Pool  View) 105 57

1 Bedroom Suite 11 85

Deluxe Suite 12 110

2 Bedroom Suite 2 228 

Shangr i -La Suite 1 370 

SERVICED APARTMENTS

Categor ies Rooms Area (m2)

1 Bedroom Suite 65 59 

2 Bedroom Suite 49 87 

3 Bedroom Suite 13 118

RESIDENCES

Categor ies Rooms Area (m2)

2 Bedroom 1 136 

2 Bedroom+Study 16 142-177 

3 Bedroom 18 151-223 

3 Bedroom+Study 16 193-333

4 Bedroom 4 205-272
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•  Pr ivate workstat ions with Internet access

•  Compl imentar y broadband Internet access 

 and WiFi

BUSINESS CENTRE

The 24-hour bus iness centre of fers a  wide range 

of  fac i l i t ies  and secretar ia l  suppor t , inc luding 

copying , fax and cour ier ser v ices , v ideo conferencing , 

trans lat ion and interpretat ion ser v ices . A var iety 

of  meet ing rooms and workstat ions are a lso ava i lab le .

RECREATION FACILITIES

• Ful ly-equipped hea l th c lub and 24 hour gymnas ium  

•  Spa and massage

• Foot ref lexology

• Outdoor swimming pool  

•  Chi ldren’s  p lay pool

•  Jacuzz i  (warm)

• Sauna and steam room

• F loodl i t  hard tennis  cour ts  and ar t i f ic ia l  grass 

 cour t

•  Three-hole p i tch and putt  gol f  green

OTHER SERVICES AND FACILITIES

• Compl imentar y scheduled shutt le  bus ser v ices to 

 the centra l  bus iness d istr ict  and Orchard Road

• Airpor t trans fer

•  Airpor t concierge

• Non-smoking rooms

• Wheelcha ir-access ib le rooms

• Babys i t t ing /  ch i ldcare ser v ices

•  L imousine and tax i  ser v ices

•  Park ing fac i l i t ies

•  IT but lers

•  Foreign currency exchange

• Sa fe deposit  boxes

• Laundry and va let  ser v ice

• Tour and travel  desk

• Hair  and beauty sa lon

• Gi f t  shop

• F lor ist

•  Hairdresser

•  Ta i lor

•  Handicap room

• DVDs (upon request)

GUESTROOM FEATURES

• 24-hour in-room din ing

•  Sate l l i te  /  cable te lev is ion with in-house 

 movie channels

•  IDD te lephone and voice mai l

•  Compl imentar y broadband Internet access 

 and WiFi

•  Fu l l -s ize execut ive desk

• In-room safe

•  Ful ly  stocked mini -bar

•  Tea and cof fee making fac i l i t ies

•  Shangr i -La to i letr ies

•  Iron and ironing board

• Hair  dr yer

THE VALLEY WING PRIVILEGES

Guests of  The Val ley Wing can enjoy leve ls  of  

comfor t and ser v ice unsurpassed in S ingapore:

•  Pr ivate Bus iness Centre at  the Val ley Wing lobby

• Concierge ser v ice

• Compl imentar y breakfast  in  the Summit Room

• Compl imentar y champagne and cockta i l s    

 throughout the day

• Wedgwood tea sets  with a se lect ion of  

 tea leaves ( for su i tes)

•  Compl imentar y broadband Internet access 

 and WiFi

•  In-room a l l - in-one fax , pr inter and copier

•  LCD te lev is ion in the bathroom

• Choice of  mood l ight ing in bathroom

• Pi l low menu

• Personal i sed stat ionery

• Pr ivate entrance and lobby

• But ler Ser v ice ( for su i tes)

•  Compl imentar y use of  laptop ( for su i tes)

•  Late checkout unt i l  6pm (depending on   

 ava i lab i l i ty)

HORIZON CLUB PRIVILEGES

• Personal i sed check- in and check-out

•  24 hour use of  the exclus ive Horizon Club Lounge

• Compl imentar y buf fet  breakfast , evening 

 cockta i l s  and canapés

• Compl imentar y cof fee , tea , ju ices and soft  dr inks  

 ser ved throughout the day

• Concierge ser v ice

• P i l low menu

• Dai ly  internat iona l  newspapers

•  Compl imentar y su i t  press ing upon arr iva l



BANQUET AND CONFERENCE ROOMS

Venue Capacity  Dimensions Area Cei l ing
     Height

  Recept ion Theatre Banquet Classroom  (m)  (m2)  (m)

Is land Bal lroom1 1 ,300 1 ,500 1 ,050 960 26.3 x 51.6 1 ,357 7 .9

 Is land A 600 700 520 450 26.3 x 26.8 705 7 .9

 Is land B 500 650 520 450 26.3 x 24.8 652 7 .9

 Katong 300 400 270 242 26.3 x 15.8 416 7 .9

 Tangl in  330 450 270 286 26.3 x 18 473 7 .9

 Jurong 300 400 270 264 26.3 x 17.8 468 7 .9

 Katong /  Tangl in  680 850 680 624 26.3 x 33.8 889 7 .9

 Jurong /  Tangl in  680 850 680 624 26.3 x 35.8 942 7 .9

 Is land Foyer -  -  -  -  13.8 x 42 580 3 .8

Tower Bal lroom2 750 800 610 594 24.7 x 37.8 934 5 .8

 Tower A 350 380 300 336 24.7 x 18.8 464 5 .8

 Tower B 350 380 300 336 24.7 x 19 469 5 .8

 Casuar ina 220 240 160 154 24.7 x 11.5 284 5 .8

 Acac ia  250 320 220 220 24.7 x 14.7 363 5 .8

 Banyan 220 240 160 154 24.7 x 11.7 289 5 .8

 Casuar ina /  Acac ia  500 600 380 432 24.7 x 26.2 647 5 .8

 Acac ia  /  Banyan 500 600 380 432 24.7 x 26.4 652 5 .8

 Tower Foyer -  -  -  -  9 .8 x 33.6 329 3 .6

 Wine Cel lar  -  -  -  -  9 .5 x 4 .1 39 2 .4

R E S TAU R A N T S  A N D  B A R S

Restaurants /  Bars Capac i ty  Locat ion Cuis ine

The L ine 410  Lower Lobby Level , Tower Wing 24 hours , Internat iona l
The L ine Shop 

Lobby Cour t 150  Lobby Level , Tower Wing Cof fee /  Tea /  Cockta i l s

Nadaman 116  Lobby Level , Tower Wing Japanese

Shang Pa lace 156  Lobby Level , Tower Wing Cantonese

Rose Veranda 91  Mezzanine Level , Tower Wing High Tea and 
    Decadent Desser ts

BLU            70 (Restaurant)  Level  24, Tower Wing Modern European 
                  50 (Bar)   Cuis ine
 

 For Banquet set-up, all tables used are 5ft round tables.
1  For Island Ballroom, a stage of 32' x 16' is catered for.
2  For Tower Ballroom, a stage of 24' x 12' is catered for.



BANQUET AND CONFERENCE ROOMS

Venue Capacity  Dimensions Area Cei l ing 
    Height

   Recept ion Theatre Banquet Classroom  (m)  (m2)  (m)

Azalea 250 250 200 200 39.4 x 10.5 414 2 .9

 Red Azalea 80 80 60 50 14.4 x 10.5 151 2 .9

 White Aza lea 70 70 60 40 12.5 x 10.5 131 2 .9

 P ink Aza lea 70 70 60 40 12.5 x 10.5 131 2 .9

 Red /  White Aza lea 150 150 160 126 26.9 x 10.5 282 2 .9

 White /  P ink Aza lea 140 140 140 108 25 x 10.5 262 2 .9

Gardenia 150 160 120 100 21.9 x 8 .1 177 2 .4

 Red Gardenia 80 100 80 56 13.7 x 8 .1 111 2 .4

 White Gardenia 40 48 30 24 8 .2 x 8 .1 66 2 .4

Hib iscus 80 100 70 60 16.8 x 7 118 2 .8

Orchid 80 100 60 72 16.7 x 7 117 2 .8

 Yel low Orchid 35 40 30 24 7 .9 x 7 55 2 .8

 Green Orchid 35 40 30 24 8 .8 x 7 62 2 .8

Jasmine -  24 16 12 4 .2 x 7 .1 30 2 .8

Boardroom - -  -  -  13.2 x 6 .3 83 2 .8

Lotus 90 130 80 80 18 x 8 .9 160 2 .4

 Red Lotus 40 60 30 24 9 x 8 .9 80 2 .4

 P ink Lotus 40 60 30 24 9 x 8 .9 80 2 .4

Magnol ia  90 160 80 100 24 x 6 .9 166 2 .8

 White Magnol ia  40 72 40 44 12 x 6 .9 83 2 .8

 P ink Magnol ia  40 72 40 44 12 x 6 .9 83 2 .8

Peony 80 120 70 80 20.7 x 6 .6 137 4 .1

 White Peony 35 36 30 21 8 .1 x 6 .6 53 4 .1

 P ink Peony 40 70 40 40 12.6 x 6 .6 83 4 .1

State Room 60 50 50 36 11.4 x 8 .7 101 3 .4

Summit 60  -  50 -  10 x 10 100 4 .5

Li ly   

 Green L i ly  -  72 50 50 9 x 16 144 2 .4

 White L i ly  -  72 50 50 9 x 16 144 2 .4

 Yel low Li ly  20 30 20 12 5 .5 x 15 82 2 .4

Garden Terrace 250 120 130 54 27 x 18 486 2 .7

Waterfa l l  Terrace 150 100 110 48 24 x 11 264 2 .6

Pav i l ion 150 100 100 42 31 x 9 .5 264 4

All rooms cater for a stage of 16' x 8', except Jasmine, Yellow Lily and Boardroom.
For Banquet set-up, all tables used are 5ft round tables.



SLS0611

22 Orange Grove Road, S ingapore 258350

Tel : (65)  6737 3644   Fax: (65)  6737 3257 /  (65)  6733 1029

E-mai l : s l s@shangr i - la .com   Website : www.shangr i - la .com

AUSTRALIA  1 800 222 448

AUSTRIA  0800 29 1619

BAHRAIN  8000 4002

BELGIUM  0800 711 03

CANADA  1 866 344 5050

MAINLAND CHINA  400 120 5900

HONG KONG SAR  *2331 6688

DENMARK  8088 5399

EGYPT  888 419 6469

FINLAND  0800 11 6073

FRANCE  0800 90 8153

GERMANY  0800 181 8026

INDIA  000 800 600 1107

INDONESIA  001 803 606 280

ITALY  800 786 567

JAPAN  0120 944 162

MACAU SAR  0800 880

MALAYSIA 1300 88 7388

* Non tol l - free number

MEXICO 001 800 514 2878

NETHERLANDS 0800 022 4038

NEW ZEALAND 0800 442 179

NORWAY 800 18 225

PHILIPPINES 00 800 8388 8388

SAUDI ARABIA 800 844 4309

SINGAPORE 001 800 8388 8388

 *65 6213 4002

SOUTH AFRICA  0800 999 007

SOUTH KOREA 00798 601 8228

SPAIN 900 997 068

SULTANATE OF OMAN 800 70 102

SWEDEN 020 795171

SWITZERLAND 0800 561 185

TAIWAN 008 0185 5818

THAILAND 1 800 06 0020

UNITED ARAB EMIRATES 800 0600 0201

UNITED KINGDOM  0800 028 3337

UNITED STATES OF AMERICA 1 866 565 5050

 

 GDS Chain Code: SG

Worldwide Reser vat ions

For reser vat ions , p lease contact  our

reser vat ions of f ices , your travel

consultant  or book on- l ine at : 

www.shangri- la.com

Al l  numbers are TOLL-FREE

except where indicated.
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