Shangri-La Hotel, Singapore
Fact Sheet

ACCOMMODATION

INTRODUCTION
Shangri-La Hotel, Singapore is an urban oasis set amid
15 acres of landscaped gardens, and mere minutes away from
Orchard Road. The flagship property of the group, it first
opened its doors in 1971. The hotel is named for the city in
Tibet, made famous by British novelist James Hilton in his
book Lost Horizon, published in 1939. Just as it provided peace
and tranquillity to wandering travellers, the Shangri-La
Hotel, Singapore today offers respite from the hustle and
bustle of life, enveloping its guests with its warm and friendly
Asian-style hospitality.

Tower Wing Deluxe Room

LOCATION

The hotel offers 792 luxurious guestrooms and suites across three
distinct wings. An additional 127 serviced apartments and 55
residences are available within the property for extended stays.

The hotel is a short walk from Orchard Road and the
UNESCO World Heritage Site of the Singapore Botanic
Gardens. It is a 10-minute drive to the CBD and 30 minutes
away from Changi International Airport. Access to public
buses and trains is just a short stroll away.

• Relaunched in 2017, the iconic Tower Wing has 503
contemporary-style guestrooms, suites and a dedicated family
floor. It was the first wing to open, in 1971, and is also home
to the Horizon Club Lounge that boasts an unparalleled
panoramic view of the city.
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• A tropical sanctuary awaits in the Garden Wing, offering the
perfect hideaway for families and leisure travellers. All 158
spacious guestrooms and suites have a balcony that overlooks
lush greenery or the hotel’s expansive swimming pool.
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• The Valley Wing is the accommodation of choice for heads
of state, C-suite leaders and discerning luxury travellers.
Its 131 guestrooms include 26 suites offering personalised
butler service, and are accessible by the wing’s own private
lobby. Also located within the same building are a private
lounge and dining space.
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Visitors planning on a longer stay in Singapore can opt for one
of the 127 serviced apartments, or 55 serviced residences located
within the hotel grounds. The former require a minimum stay of
six nights, while the latter, three months.

GUESTROOMS

The Valley Wing
Rooms

Area (m )

Tower Deluxe

358

38

Horizon Club Deluxe

81

38

Tower Wing Horizon Club
Junior Suite

34

67

One Bedroom Suite

5

82

Deluxe Family Room

19

38

Themed Family Suite

5

72

Grand Suite

1

250

146

50

1 Bedroom Suite

9

81

Premier Balcony Suite

3

137

Categories

2

Tower Wing

Garden Wing
Deluxe (City/Pool View)

The Valley Wing

The Valley Wing lobby

The exclusive Valley Wing is the preferred choice for heads of
state, prominent business leaders and high-profile personalities.
It also houses three sumptuous suites with a separate entrance
and elevator – Shangri-La Suite and Singapore Suite, which are
ideal for guests who require the utmost privacy and discretion.
Privileges include:
• Breakfast in the Summit Room
• Afternoon tea, Champagne and cocktails at the
Champagne Bar
• Minibar, excluding alcoholic beverages

Deluxe (City/Pool View)

105

57

1 Bedroom Suite

11

79

Deluxe Suite

12

110

Singapore Suite

2

238

Shangri-La Suite

1

348

• Private entrance and lobby
• Butler service and personalised stationery (for suites)
• Private elevator for Shangri-La and Singapore suites
• Business centre

Dining

GUESTROOM FEATURES
•
•
•
•
•
•
•
•
•
•
•

Complimentary broadband Internet access and Wi-Fi
24-hour in room dining
Satellite/cable television with in-house movie channels
IDD telephone and voice mail
Full-size executive desk
In-room safe
Fully stocked mini bar
Tea and coffee making facilities
Shangri-La branded toiletries
Iron and ironing board
Hair dryer

HORIZON CLUB PRIVILEGES
Open all day, this is where travellers can unwind and enjoy
panoramic views from the 24th floor of the Tower Wing.
Privileges include:
• Priority check-in and check-out, with optional
late check-out until 4pm*
• Buffet breakfast, evening cocktails and canapés
• Coffee, tea, juices and soft drinks throughout the day
• Concierge service
• One-time suit pressing and shoeshine
• A hot beverage delivered to the room with wakeup call
* subject to availability

Origin Grill

An extensive range of 11 restaurants and bars can be found
within Shangri-La Hotel, Singapore, offering one of theOrigin
widest
Grill
selections of culinary experiences among local hotels.
•
•
•
•
•
•
•
•
•
•
•

The Line – International buffet
Shang Palace – Cantonese
NAMI – Japanese
Waterfall Ristorante Italiano – Southern Italian
Origin Grill – Farm-to-table grill
Origin Bar – Singapore-inspired cocktails
The Lobby Lounge – Peranakan, heritage hawker
The Rose Veranda – High-tea buffet
Shophouse by Shangri-La – Confectionery and delicatessen
Diner de Fleur – Private degustation dining
Poolside Bar – Refreshments and snacks

Meetings & Events

Family Friendly

Island Ballroom

With 60,000 square feet of function space available, Shangri-La Hotel,
Singapore can cater for something intimate, grand and everything in
between. MICE planners will delight in the two pillar-free ballrooms
and 21 function rooms that offer a wide variety of settings. These
include a series of 15 event spaces on Level 4 of the Tower Wing that
feature foldable partitions to accommodate 30 or 300.
Tower Wing Horizon Club Junior Suite which are convertible into
boardrooms are available as additional meeting venues. Expect to
find state-of-the-art conference facilities that cater to the highest
level of international business, diplomatic and social gatherings.
Supporting every event is a dedicated team of events managers
that will see to every want and need. It is complemented by a
culinary team that can accede to any dietary request.

Buds

Dedicated to guests with families, Level 9 of the Tower Wing is
every child’s dream come true. Five two-bedroom Family Suites
are found here, which can be connected to one of the 19 Deluxe
Family Rooms to convert into a three-bedroom unit for larger
families. Within the suites, amenities including organic toiletries,
Stokke Babycarrier and diapers are available. No young one
should leave without visiting Buds by Shangri-La, an interactive
play area that occupies more than 1,800 square feet of space on
Level 1 of the Tower Wing.

Nature & Art

Celebrations

Banyan Deck

From weddings to milestone birthdays, hen parties and baby
showers, Shangri-La Hotel, Singapore has the perfect venue for
every special occasion. These include the double-storey Banyan
Deck set in the garden, heritage building Dutch Pavilion, and
floral greenhouse The Orchid. A dedicated team of events
managers are on hand to brainstorm creative ideas that will turn
the celebration into something truly memorable.

Chi, The Spa and Fitness
Relax and rejuvenate at CHI, The Spa, a sanctuary set within the
grounds of Shangri-La Hotel, Singapore. Here, holistic treatments
are on offer, created through time-honoured traditions unique to
different Asian cultures.
A 24-hour gymnasium is also available in the hotel. Work out with
a certified personal trainer, or enjoy a tennis game at one of the
three courts. Alternatively, join an outdoor group yoga class in the
evening. Then take a dip in the outdoor pool or Jacuzzi to cool
off, both of which are surrounded by lush tropical landscaping.

The Orchid

Spanning 15 acres, the hotel’s lush landscaped gardens house
more than 110 varieties of flora – from ornamental flowering
trees to aquatic plants, from vibrant tropical blooms to shady
fruit trees. A must-visit is The Orchid, a 7 metre-tall,
open-air greenhouse dedicated to Singapore’s national flower,
built to commemorate the hotel’s 45th anniversary in 2016.
Nature also makes its presence felt indoors at the Lobby
Lounge, where a basalt rock wall measuring 9 by 6 metres,
featuring nine different types of living plants, designed by
landscape artist Charlie Albone. Complementing this is a
large collection of art. Unmissable is Tree Canopy by
Hirotoshi Sawada, an installation in the lobby made up of
stylised metallic leaves that drift serenely in the air and
contributes to that grand sense of arrival.

The Orchid

22 Orange Grove Road, Singapore 258350 Tel: (65) 6737 3644
Website: www.shangri-la.com Email: sls@shangri-la.com

