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About the Hotel


An urban escape
where the city meets culture
Traders Hotel Kuala Lumpur by Shangri-La is located in the heart of Kuala Lumpur City Centre (KLCC) and offers the panoramic view of the Petronas Twin Towers, KLCC Park and the city's skyline. It offers direct covered access to the Kuala Lumpur Convention Centre and is within walking distance of Suria KLCC Shopping Mall, the Bukit Bintang shopping district and local tourist attractions, which are all surrounded by restaurants, bars, clubs and cafes.




Services & Facilities

Services & Facilities
Our dedicated and experienced staff caters to the needs of our business and leisure guest with an extensive range of services and facilities available to ensure your comfort and convenience throughout their stay at Traders Hotel Kuala Lumpur. 
If you require any service not listed here, please contact us and we will assist in any way we can.

Facilities 

Business Centre
Health Club
Conference Facilities
Facilities for the Physically Challenged
Non-smoking Rooms
Parking Facilities
Electric Vehicle Charging Station (EVC Station)
Safe Deposit Box
Serviced Offices 
International Adaptors in Guest Rooms


Services

Wi-Fi Access
Buggy Shuttle Service (Hotel to Petronas Twin Towers/Suria KLCC)
*Please note that for your safety, the buggy shuttle service will not be available when it is raining. Operations will resume 15 minutes after the rain has stopped.
Shoeshine Service
Express Check-in and Check-out Services
Laundry & Valet Service
Florist
Foreign Exchange Counter



Travel & Transportation

Airport Transfer
Car Rental Service
City Shuttle Service
Taxi & Limousine Service 


Food & Beverages

24-hour Room Service
2 restaurants, 1 bar & 1 café
Takeaway & Delivery 

Learn More


Awards

Awards
We are honoured to receive recognition for our legendary Asian hospitality. 
Here is a list of our recent awards:
2019 

    Bronze Award, Rakuten Travel 
    Guest Review Award: 8.9/10, Booking.com 
    Top 5 Star Partner Award, Expedia 
    Loved by Guest Award: 9/10, Hotels.com 
    Gold Circle Award, Agoda 
    Traveller’s Choice Award, Trip Advisor 

2018 

    Certificate of Excellence 2018, Trip Advisor 

2017 

    Top 5 Star Partner 2017, Expedia 
    Top 100 Business, Hotels.com 
    Gold Circle Award Winner 2017, Agoda 
    Best City Hotel, Going Places Readers’ Choice Awards 2017
    Rakuten Travel Bronze Award 2017
    Certificate of Excellence 2017, Trip Advisor 
    Best Watering Hole 2017, Expatriate Lifestyle 

2016 

    Guest Review Score: 9/10, Booking.com 
    TripAdvisor's Certificate of Excellence 2016, TripAdvisor 
    Powering Global Travel 2016, GTA 
    Best Bar in the Country, The Asian Club and Bar Awards 2016
    Asia’s Best Bar Award, The Asian Club and Bar Awards 2016

2015 

    Top Partner by Room Nights 2015, Expedia 
    2015 Golden Circle Award, Agoda 
    TripAdvisor's Certificate of Excellence 2015, TripAdvisor 
    TripAdvisor's Certificate of Excellence 2015 - Hall of Fame, TripAdvisor 
    Best Experience Hotel, Expatriate Lifestyle 
    Best Bar, Pub or Club, Expatriate Lifestyle 
    Malaysia's Best Restaurant - Gobo Upstairs Lounge & Grill, Malaysia Tatler 
    Health Club and Spa - 4-Star, Ministry of Tourism and Culture Malaysia 
    Best Performing Hotel, Booking.com 
    Guest Review Score: 9/10, Booking.com 
    Customer Satisfaction Award, Rakuten Travel Inc. 
    Outstanding Support 2015, Booking.com 
    Powering Global Travel Award 2015, GTC 

2014 

    Travellers' Choice Award, TripAdvisor 
    TripAdvisor's Certificate of Excellence 2014, TripAdvisor 
    Certificate of Excellence 2014 - Gobo Upstairs Lounge & Grill, TripAdvisor 
    Malaysia's Best Restaurant - Gobo Upstairs Lounge & Grill, Malaysia Tatler 
    Hot 25 Business Hotels in Asia, Smart Travel Asia 
    Quality Selection 2014, HolidayCheck 
    Customer Satisfaction Award, Rakuten Travel Inc. 
    Guest Review Score: 9/10, Booking.com  
    Gold Circle Award 2014, Agoda 
    Best Performing Hotel 2014, Booking.com 
    Best Hotel Entertainment and Dining Experience 2014, Expatriate Lifestyle Best of Malaysia  

2013 

    Top 25 Hotels in Malaysia, TripAdvisor 
    Top 25 Hotels for Service in Malaysia, TripAdvisor 
    Top 25 Luxury Hotels in Malaysia, TripAdvisor 
    Certificate of Excellence 2013, TripAdvisor 
    Certificate of Excellence 2013 - Gobo Upstairs Lounge & Grill, TripAdvisor 
    Best Nightlife Experience, Expatriate Lifestyle 
    Best City Hotel - Excellence Award, Expatriate Lifestyle 
    Malaysia's Best Restaurant - Gobo Upstairs Lounge & Grill, Malaysia Tatler 
    Hot 25 Business Hotels in Asia, Smart Travel Asia 
    Golden Award, Rakuten Travel Inc. 
    Excellent Performance for Year 2012, Booking.com 
    Customer Satisfaction Award 2013, Rakuten Travel Inc. 

2012 

    Certificate of Excellence - Gobo Upstairs Lounge & Grill, TripAdvisor 
    Travellers' Choice Award, TripAdvisor 
    Certificate of Excellence, TripAdvisor 
    Best Hotel Bar - SkyBar, Expatriate Lifestyle 
    Best Business Hotel, Expatriate Lifestyle 
    Malaysia's Best Restaurant - Gobo Upstairs Lounge & Grill, Malaysia Tatler 
    Excellence as a Hot 25 Business Hotel in Asia, Smart Travel Asia 
    Gold Circle Award 2012, Agoda 
    Excellence Customer Review, Booking.com 

2011 

    Excellence Award - SkyBar, Mayor of Kuala Lumpur 
    Best Hotel Bar - SkyBar, Expatriate Lifestyle 
    Best Business Hotel, Expatriate Lifestyle 
    For participating & supporting SOCSO's National Return To Work Job Carnival, PERKESO 
    Top Bar for Breathtaking Views in KL, Hotel Club 
    Customer Satisfaction Award, Rakuten Travel Inc. 

2010 

    Certificate of Appreciation, Kuala Lumpur Convention Centre 
    Best Hotel Bar - SkyBar, Expatriate Lifestyle 
    Best City Hotel, Expatriate Lifestyle 
    Outstanding Hotel Partner Award, Booking.com 
    Golden Award Malaysia, Rakuten Travel Inc. 
    Gold Circle Award - Winner, Agoda 
    Outstanding Value in Kuala Lumpur, Hotel Club 
    Outstanding Service in Kuala Lumpur, Hotel Club 

2009 

    Best City Hotel - Excellence Award, Expatriate Lifestyle 
    Best Contemporary/Fusion Restaurant, Time Out Kuala Lumpur 
    Excellence as a Top 25 Hotel in Asia, Traders Hotel Kuala Lumpur, Smart Travel Asia 
    Malaysia's Best Restaurant - Gobo Upstairs Lounge & Grill, Malaysia Tatler 

2008 

    Excellence as a Top 25 Hotel in Asia, Traders Hotel Kuala Lumpur, Smart Travel Asia 

2007 

    Best Malaysian Bar 2017, Malaysia Tatler Society 

2006 

    Champion of MATTA World Cup, MATTA 

For more details or press enquiries, please contact our Director of Communications:
Shawn Lim
[email protected]
Tel: (60 3) 2332 9821
Learn More


Corporate Social Responsibility

Corporate Social Responsibility
At Traders Hotel Kuala Lumpur, our sustainability and CSR initiatives remains a great focus with an aim to care for our local communities' well-being as well as minimise our impact on the environment by adhering to environmental sustainability policy.
Learn More


Explore Kuala Lumpur

Explore Kuala Lumpur
Kuala Lumpur's "Golden Triangle" - Jalan Ampang, Jalan Tun Razak, and Jalan Imbi, is home to the majority of Kuala Lumpur’s hotels, offices, shopping malls and famous sights like the Petronas Twin Towers. The hotel sits within the perimeters of the Golden Triangle.
Learn More


Map & Directions

Map & Directions
Traders Hotel, Kuala Lumpur, is 
approximately 45 minutes from Kuala Lumpur International Airport (KLIA) and 
approximately 55 minutes from Kuala Lumpur International Airport 2 (KLIA2).
Learn More



Address
Kuala Lumpur City Centre 50088 Malaysia






Phone
(60 3) 2332 9888






Traders Hotel, Kuala Lumpur
Address: 
Kuala Lumpur City Centre 50088 Malaysia
Phone: (60 3) 2332 9888
E-mail: [email protected]

Check-in / Check-out
We hope you’ve enjoyed your stay from start to finish.
Please note the check-in / out times below:

Payment Methods
Payment methods we accept: 
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