
SHANGRI-LA HYBRID EVENTS

We have dedicated our last 50 years to caring for our 
guests and embracing them as our own. Shangri-La Group 
has developed a range of cost-effective and flexible hybrid 
event solutions, connecting your guests from different 
locations to experience the same seamless event. 
Partnering with the best in the industry to offer advanced 
audio-visual technologies for any configuration, Shangri-La 
Hybrid Events are delivered with luxury service and 
premium food and beverage offerings. 

Being a participant of a hybrid event is a special experience 
at Shangri-La. Our ‘Shangri-La Cares’ promise guides our 
ongoing efforts to ensure your guests’ safety, well-being 
and comfort so that you can have confidence that your 
event and your guests will be well taken care of.

SHANGRI-LA CARES

Our #ShangrilaCares promise comes straight from the heart, ensuring a clean and safe environment for our guests 
to enjoy.  We are supported by our long-time partner, Diversey - a leading global hygiene solutions provider who 
has a century of experience and expertise in this field. Click here for more details on our Shangri-La Cares Promise.

AT YOUR SERVICE

Shangri-La’s dedicated events teams are committed to 
providing you with an exceptional event experience so you 
and your delegates can enjoy the moments. Catering to 
your every need, our experienced teams are ready to 
provide tailored events through an extensive range of 
services, facilities and technologies to the highest 
cleanliness and safety standards. 

All participating hotel sales and event management
teams have undergone specialised hybrid events training 
as well as extensive hygiene and sanitation training.

SHANGRI-LA
HYBRID EVENTS

https://www.shangri-la.com/group/shangrila-cares


SHANGRI-LA HYBRID EVENTS

Our meeting designs can incorporate a virtual stream for attendees or presenters that are not able to make the in-person meeting.

AUSTRALIA 
Shangri-La Hotel, Sydney : events.slsn@shangri-la.com 
Shangri-La Hotel, The Marina, Cairns : events.slmc@shangri-la.com 

FIJI 
Shangri-La's Fijian Resort & Spa, Yanuca Island : fij.events@shangri-la.com 

MALAYSIA 
Shangri-La Hotel, Kuala Lumpur : events.kualalumpur@shangri-la.com 
Golden Sands Resort, Penang : sales.gsh@shangri-la.com 
Shangri-La's Rasa Sayang Resort & Spa, Penang : sales.rsr@shangri-la.com 
Shangri-La's Rasa Ria Resort & Spa, Kota Kinabalu : events.rrr@shangri-la.com 
Shangri-La's Tanjung Aru Resort & Spa, Kota Kinabalu : sales.tah@shangri-la.com 

PHILIPPINES 
Edsa Shangri-La, Manila : conventionsales.esl@shangri-la.com 
Makati Shangri-La, Manila : micesales.slm@shangri-la.com 
Shangri-La at the Fort, Manila : mice.slfm@shangri-la.com 

SINGAPORE 
Shangri-La Hotel, Singapore : sales.singapore@shangri-la.com 
Shangri-La's Rasa Sentosa Resort & Spa, Singapore : sales.singapore@shangri-la.com 
JEN Singapore Orchardgateway by Shangri-La : sales.singapore@shangri-la.com 
JEN Singapore Tanglin by Shangri-La : sales.singapore@shangri-la.com

THAILAND 
Shangri-La Hotel, Bangkok : bangkok@shangri-la.com 

Our dedicated events teams will work closely with you to deliver a tailored and personalised experience using advanced 
audio-visual technologies, taking care of every last detail and your every need.  Contact your Shangri-La Sales Representative
to learn more:

Shangri-La Hybrid Events at participating hotels are subject to availability.  Terms and conditions apply and may differ per hotel. 

DESIGN 2
MULTI-ROOM BROADCAST 
COMMUNICATION
Ideal for real-time broadcasting to large groups 
in multiple rooms at the same venue. A range of 
digital tools are available to support multi-way 
collaboration.

DESIGN 3
MULTI-ROOM/MULTI-VENUE
NETWORKED COMMUNICATION
For events that bring attendees from different 
venues and/or multiple rooms together. The right 
technology solutions will ensure an event with 
several speakers presenting from various 
locations is seamless.

DESIGN 1
ONE ROOM
Ideal for small groups connecting with others 
externally. Screen placement and sound 
reinforcement are key for a seamless meeting. 

A TASTE FOR EVERY OCCASION 

Led by our international team of culinary experts, we offer premium gastronomic experiences. Our hotels provide carefully curated 
food and beverage menus to suit any hybrid event which can be enjoyed by delegates attending in person, or based at home or in 
the office. 

• A continued focus on hospitality from the heart
• Our food and beverage offerings follow the Group’s stringent Food Safety Management System as well as local regulations
• Menus are tailored to group size with the option of controlled buffets in certain destinations, bento boxes or plated service
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