
Sa fe ty Fea tures o f the Hote l

WATER

The water in a l l gues t rooms o f the Shangr i -La

Go lden F lower Hote l , X i an i s government supp l i ed ,

potab le and s tored wi th in the hote l . There are

month ly water checks and the s torage capac i t y i s for

a t l ea s t two days dur ing fu l l house and norma l

consumpt ion .

The sw imming poo l and j acuzz i ' s water qua l i t y i s

checked severa l t imes da i l y.

FOOD

Shangr i -La Go lden F lower Hote l , X i an , l i ke a l l o ther

Shangr i -La hote l s , ha s imp lemented a un ique Food

Sa fe ty Management Sys tem (SFSMS) . Th i s sy s tem,

wh ich se t s new and ver y s t r i c t s t andards in food

hyg iene , i s a t rendse t ter for hote l s a round the

wor ld . A qua l i f i ed hyg ien i s t super v i ses i t .

Fur thermore , the hote l ' s k i t chens and bars are

inspec ted tw ice year ly on an announced bas i s and

once year ly on an unannounced bas i s by contrac ted

outs ide inspec tors .

FUEL AND POWER

The emergency genera tor can prov ide s tandby power

for up to two weeks . Th i s prov ides power for

emergency sys tems and l i gh t i ng . Cook ing gas i s

su f f i c i en t to meet cook ing needs for two to three

days .

F IRE /L IFE SAFETY

A ded ica ted L i fe Sa fe ty Of f i cer i s emp loyed by the

hote l to ensure tha t Shangr i -La Hote l s and Resor t s '

comprehens i ve gu ide l i nes are imp lemented and

s t r i c t l y fo l lowed .

Most gues t contac t a s soc i a tes are t ra ined in f i r s t a id

and are Red Cross cer t i f i ed . Re f resher courses are

he ld on a regu l a r bas i s . Fur thermore , a ma jor

hosp i t a l i s loca ted on ly about 200 metres away f rom

the hote l .

Each gues t room as we l l a s a l l t he Pub l i c Areas o f

the hote l fea ture smoke detec tors as we l l a s a

spr ink ler sys tem, wh ich i s cont inuous ly mon i tored in

the eng ineer ing depar tment o f the hote l . F i re

f i gh t i ng c l a s ses are he ld throughout the year and

cons i s t o f c l a s s room as we l l a s prac t i c a l t r a in ing . A

f i re s t a t ion i s loca ted about 100 metres f rom the

hote l . The bu i l d ing i s ten s toreys h i gh and cons i s t s o f

two wings , and in case o f emergency can be tota l l y

segrega ted in to two un i t s .

A comprehens i ve CCTV sys tem covers a l l a reas o f

the hote l , and i s cons tan t ly mon i tored by our

secur i t y s t a f f . Th i s fu r ther enhances our ab i l i t y to

prov ide a sa fe env i ronment for a l l gues t s and s ta f f .

SECURITY

Shangr i -La Go lden F lower Hote l , X i an has fu l l y

t r a ined secur i t y guards on duty, pa t ro l l i ng the hote l

premi ses on a 24-hour bas i s .

I n add i t ion , the hote l has an exce l l en t re l a t ionsh ip

w i th the PSB(Pub l i c Secur i t y Bureau ) wh ich can be

contac ted any t ime o f the day or n i gh t v i a a d i rec t

te l ephone l i ne . The PSB prov ides the hote l w i th

impor tan t and re l i ab le in te l l i gence in format ion to

he lp us bet ter protec t our gues t s and s ta f f . PSB a l so

inspec t s the hote l month ly and a year ly

comprehens i ve in spec t ion i s conducted in regards to

sa fe ty and secur i t y and ensures tha t s t andards are

comp l i ed wi th a t a l l t imes .

GUEST SAFETY AND SECURITY

Shangr i -La Hote l s and Resor t s wou ld l i ke to assure

ever y gues t o f i t s commi tment to the i r persona l

s a fe ty and secur i t y.
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