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SECURITY

The hote l  has a  team of  fu l ly  tra ined secur i ty  of f icers 

backed by sur vei l lance equipment to fur ther enhance 

i ts  ab i l i ty  to provide a sa fe env ironment for a l l  guests  

and sta f f .  

Locat ion and Transpor tat ion

• The hote l  i s  approximate ly  20 minutes or 26 km 

away from Wuhan Internat iona l  Airpor t . 

•  The hote l  has a  f leet  of  l imousines and mini -buses 

that  could be put to use 24 hours a  day.

BOMB SHELTER

The hote l  has a  c iv i l  defense shelter in case of  r iots  

and c iv i l  unrest .

GUEST SAFETY & SECURITY

Shangr i -La Hotels  and Resor ts  would l ike to assure 

ever y guest  of  our commitment to their  personal  

sa fety and secur i ty.

S a fe ty  Fea tures  o f  the  Hote l

WATER

The hotel ’s  dr ink ing water is  treated and processed

by the City ’s  Water Bureau, which uses the Chinese 

Government 's  approved treatment and test ing methods 

to monitor the water qua l i ty.  The water is  then 

fur ther treated by the hote l ’s  internat iona l  standard 

water treatment process before being suppl ied to a l l  

guest  rooms and publ ic  areas .  The hote l  has enough 

stock of bott led water to supply 350 people for up to 

3 days.

FOOD

The hotel  has suf f ic ient  supply of  fresh food and dr y 

goods in stock to feed 350 people 3 t imes a day for 

up to 10 days in case of  emergency.

FUEL AND POWER

The hotel  has 2 sets  of  1250KVA diese l  powered 

generators for emergency l ight ing in guest  rooms and 

publ ic  areas .  Suf f ic ient  d iese l  o i l  i s  stored for the 

hote l ’s  d iese l  power generators and boi lers .

F IRE AND LIFE SAFETY

The hotel  i s  equipped with a comprehens ive f i re 

protect ion system, which inc ludes wet and dr y r isers ; 

smoke detectors ; spr ink ler system and magnet ic  door 

re lease .  Twice a year f i re evacuat ion dr i l l s  are 

conducted together with the ass istance and superv is ion 

from the City ’s  F ire Bureau.  In  addit ion, 1 ,200 sets  of  

smoke masks are ava i lab le for guests  to use in a l l

food & beverage out lets , of f ices , apar tments and

guest  rooms.


