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Safety Features of the Hotel

WATER

The hote l ' s dr ink ing  water i s  t reated and processed 

by the  Sydney  Water  Board ,  wh ich uses  ISO 

( In ternat iona l  Organ i sa t ion o f  S tandard i sa t ion)  

approved treatment and tes t ing methods  to moni tor  

the  water qua l i ty . Sydney ' s water  supp ly  i s renowned 

for i t s  h i gh qua l i ty  and i s  t reated by  the loca l  water 

author i ty  on a  cont inuous  bas i s . The hote l ' s water  

supp ly i s  f i l tered a t po int  o f entry  to 5  microns  to 

remove any suspended so l ids . No fur ther t reatment 

o f  the potab le  water i s  done . The hote l has  enough 

s tock  o f bot t led  water to  supp ly  1 ,000 peop le  for  up 

to  2 days .  

FOOD

Sydney , be ing  a ma jor  c i ty,  f resh  food and produce 

are read i l y ava i l ab le . Food s tock  and produce orders 

are p laced l a te in  the a f ternoon ,  for  produce 

requ ired for use  the fo l lowing day.  The hote l  has 

su f f i c ient  supp ly  o f f resh food and dry goods in  

s tock  to feed 1 ,000 peop le 3  t imes a  day  for  2 days 

in  case o f  an emergency . 

FUEL AND POWER

The hote l has  1 x  500k VA d iese l  powered generator  

for essent i a l  serv ice on ly . Su f f i c ient  d iese l o i l  i s 

s tored for the  hote l ' s d iese l  power generators  and 

bo i lers .  Sydney  has a  re l i ab le  power and gas supp ly . 

In  an emergency  s i tuat ion , the  hote l i s  equ ipped wi th  

su f f i c ient  back up power.  The hote l  sys tem compl ies  

wi th  loca l s tandards and i s cert i f i ed  annua l l y.  An 

extens ive emergency  l i ght ing sys tem i s in  p lace . 

F IRE AND L IFE  SAFETY

The hote l i s  equ ipped wi th  a comprehens ive f i re 

protect ion sys tem which inc ludes  smoke detectors 

throughout the  bu i ld ing inc lud ing  a l l guest  rooms ,  

spr ink ler  sys tems and magnet ic door  re lease  

mechan i sms .  There  i s a  ded icated L i fe Sa fe ty Sys tem 

Co-ord inator in  the hote l  whose respons ib i l i t y i s  to 

ensure a l l  hote l s ta f f  are  fu l ly  t ra ined in  emergency 

procedures . Twice  a year,  f i re  evacuat ion dr i l l s are 

conducted together wi th  the ass i s tance  and 

superv i s ion  o f the  NSW F ire Br igade .  In add i t ion , 

there are 3  f i re  dr i l l s per  month fo l lowing the  

company po l i cy .  A week ly f i re and sa fe ty  inspect ion 

i s  a l so completed every  Thursday . F i re hydrants and 

equ ipment  are  tes ted month ly by the  hote l ' s Secur i ty  

Department .  A l l f i re sys tems ,  doors , EWIS ,  

ext ingu i shers ,  range hoods ,  spr ink lers and smoke 

detectors  are  checked in accordance wi th  loca l 

l eg i s l a t ion .

SECURITY

To prov ide a  sa fe  env i ronment for a l l  guests , the  

hote l  i s patro l led by s ta te  l i censed and tra ined 

secur i ty  o f f i cers , a l l  o f whom have f i r s t  a id 

accred i ta t ion . These  o f f i cers are backed by a  manned 

secur i ty  contro l  room which has  24 hour  CCTV 

coverage o f  the hote l  and a  comprehens ive a l arm and 

access  contro l  sys tem. 

Locat ion and Transportat ion

The hote l i s  approx imate ly 20  minutes  or 15  

k i lometres f rom Sydney ' s K ings ford Smi th  

A irport .  

The hote l has  access to  a f l eet  o f l imous ines  

and/or  min i -buses that  can be  ut i l i sed 24 

hours .  

GUEST SAFETY AND SECURITY

Shangr i -La  Hote l s and Resorts wou ld l i ke to  assure  

every  guest o f  our commitment  to the i r  persona l 

sa fe ty and secur i ty.
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