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SURABAYA, INDONESIA

Sa fe ty  Fea tures  o f  the  Hote l

Cont inuous  deve lopment  and  improvements  to  our

secur i ty  sys tem and procedures  are  very  important  to

us  a l l  a t  The  Shangr i -La  Hote l ,  Surabaya  and  we  have

taken  a  pro fes s iona l  and  respons ib l e  approach  w i th

regard  to  our  secur i t y  p l ann ing .

LOCATION

Stra teg i ca l l y  loca ted  away  f rom the  c i t y  cen ter  w i th

d i rec t  access  to  the  to l l  road  l ead ing  to  the

Internat iona l  A irport  and wi th in  5  minutes  o f  the  Eas t

J ava  m i l i t a ry  and  nava l  ba ses .

WATER

The  hote l  ha s  su f f i c i en t  water  supp l i e s  to  opera te  a

fu l l y  occup ied  hote l  for  a  per iod  o f  10  days  w i thout

d i s rupt ion  to  gues t  comfor t .

FUEL  AND POWER

The  hote l  ha s  4  f u l l y  opera t iona l  genera tors  a l low ing

for  se l f - su f f i c i en t  opera t ion  for  a  per iod  o f  10  days .

FOOD

In  the  event  tha t  there  may  be  d i s rupt ion  to  food

supp l i e s ,  the  hote l  c a r r i e s  su f f i c i en t  s tock  l eve l s  o f

dry  goods  for  a  per iod  o f  10  days .

SECURITY

The  hote l  ha s  commiss ioned  the  serv i ces  o f  an

in terna t iona l l y  renowned  secur i t y  company  to  carry

out  an  independent  secur i ty  aud i t  and  ass i s t  the  hote l

i n  deve lop ing  emergency  procedures  to  a s s i s t  u s  i n

be ing  be t ter  prepared  i n  the  event  o f  an  emergency

s ituat ion.  As a result ,  we have in p lace a comprehensive

emergency  p l an  under  wh ich  the  hote l  i s  p repared  to

take  appropr i a te  ac t ion  i n  con junc t ion  w i th  the  loca l

po l i ce  depar tment ,  I ndones i an  Armed Forces ,  and  a l l

Embass i e s /Consu l a te  o f f i ce s .  Our  procedures  have

been  deve loped  to  cope  w i th  not  on l y  c i v i l

d i s turbances ,  but  wi th  many other  types  o f  emergency

s i tua t ions  tha t  cou ld  occur  i n  any  country .

Our cr i s i s  management  procedures  are  comprehens ive

and  t ra in ing  t akes  p l ace  regu l a r l y .  I n  December  2003 ,

Shangr i -La  Hote l ,  Surabaya  was  awarded  the  f i r s t

w inner  i n  the  Eas t  J a va  Secur i t y  Compet i t ion  under

the  “Hote l s  and  Of f i ce  Bu i ld ing  ca tegory”  by  the  Eas t

J ava  Po l i ce  Depar tment .

Shangr i -La  Hote l ,  Surabaya i s  cons idered a  ‘ sa fe  haven ’

not  on l y  by  the  loca l  commun i t y  and  i n terna t iona l

guests  but  th is  statement i s  fu l ly  supported by Embassy

and  secur i t y  personne l .  Th i s  i s  due  to  the  fo l low ing

ma in  reasons :

 The  hote l  i s  loca ted  out  o f  the  c i t y  cen ter .

 The  hote l  i s  a  17 - s torey  bu i l d ing ,  wh i ch  prov ides

exce l l en t  observa t ion  o f  the  surround ing  a rea .

 The  hote l  i s  pos i t ioned  in  the  center  o f  our  fu l l y

enc losed  s i t e  enab l i ng  s t rong  border  secur i t y

 contro l .

 There  are  not  many  bu i ld ings  near  the  hote l  wh ich

prov ides  a  c l ear  v i ew and  easy  mon i tor ing  o f  the

hote l  and  surround ings .

 The  hote l  ha s  s a te l l i t e  commun ica t ions .

Most  impor tan t l y ,  we  have  ex t reme ly  re l i ab le

in te l l i gence  i n format ion ,  thanks  to  our  secur i t y

consu l t an t s  who in  ca se  o f  emergency  wou ld  s t ay  a t

our  hote l  for  the  dura t ion  o f  the  i nc ident .

F ina l l y ,  the  hote l  has  a  fu l l y  t ra ined  fu l l - t ime  secur i t y

team and the  l a tes t  in  surve i l l ance  techno logy  to  back

up  and  fur ther  enhance  our  ab i l i t y  to  he lp  prov ide  a

tru ly  sa fe  env ironment  for  a l l  our  guests  and s ta f f .  We

have a lso contracted security of f icers for traf f ic  control

a round  our  hote l  per imeter .

GUEST SAFETY AND SECURITY

Shangr i -La  Hote l s  and  Resor t s  wou ld  l i ke  to  a s sure

every guest  of  our commitment to their  personal  sa fety

and  secur i t y .


