
Hotel  Fact  Sheet



LOCATION

Nest led in the hear t  of  Shenzhen’s  centra l  Fut ian 

Bus iness Distr ict , the hote l  i s  ad jacent to the 

Shenzhen Convent ion and Exhib i t ion Centre and 

Shenzhen Civ ic  Centre . Surrounded by Fut ian ’s  

thr iv ing reta i l  and bus iness venues , the hote l  i s  a lso 

convenient ly  located next to the mass trans i t  stat ion 

and is  only minutes away from Shenzhen’s  leading 

tour ist  attract ions . Idea l  for both bus iness and 

le isure , the hote l  i s  just  30 minutes from Shenzhen 

Bao’an Internat iona l  Airpor t , s ix minutes from the 

Hong Kong Border Cross ings and 25 minutes from 

Shekou Ferr y Termina l .

ACCOMMODATION

The hotel  comprises 548 contemporar y and e legant ly  

des igned rooms and su i tes that  set  a  new standard 

for comfor t and luxury in Shenzhen. To ser ve the 

needs of  long-stay ing guests  and their  fami l ies , the 

hote l  a lso of fers 53 superbly appointed ser v iced 

apar tments .

GUESTROOMS

Categor ies Rooms Area(m2)

Deluxe Room 279 45

Deluxe Parkv iew Room 103 45

Premier Room 42 60

Execut ive Suite 23 96

Horizon Room 64 48

Horizon Premier Room 10 60

Horizon Execut ive Suite 17 96

Deluxe Suite 5 144

Specia l ty  Su i te 3 192

Shangr i -La Suite 1 240

Pres ident ia l  Su i te 1 288

GUESTROOM FEATURES

• Compl imentar y broadband Internet access 

•  IDD te lephone with data por t  and voice mai l  

•  Desk Jack Panel  

•  24-hour in room din ing

•  E lectronic sa fe

•  Sate l l i te  /  cable TV and movie channels

•  Wal l -mounted p lasma te lev is ion 

•  LCD te lev is ion in the bathroom

• CD /  DVD and MP3 Unit  (Horizon Club rooms and  

 a l l  su i tes)

HORIZON CLUB PRIVILEGES

• Personal i sed check- in and check-out

•  Pr ivate Horizon Club lounge

• Compl imentar y breakfast  and evening cockta i l s

•  But ler ser v ice

• One compl imentar y su i t  press ing per stay and shoe  

 sh ine ser v ice

• Choice of  internat iona l  newspapers

•  Pr ivate meet ing rooms

• Se lect ion of  fresh fru i t  on arr iva l

BUSINESS CENTRE

The bus iness centre provides comprehens ive bus iness 

and secretar ia l  suppor t , inc luding trans lat ion and 

interpretat ion ser v ices , photocopying , facs imi le , 

broadband and wire less Internet access and cour ier 

ser v ices . 

RECREATION FACILITIES

• Health c lub and spa 

•  Outdoor tennis  cour ts  

•  Indoor swimming pool

OTHER SERVICES AND FACILITIES

• Non-smoking rooms 

•  Wheelcha ir-access ib le rooms 

•  IT but lers

•  Foreign currency exchange 

•  Courier, parcel  and posta l  ser v ices

•  Sa fe deposit  boxes

• L imousine and tax i  ser v ices 

•  Hair  sa lon

• Laundry and va let  ser v ice

• Park ing fac i l i t ies
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RESTAURANTS AND BARS

Restaurants / Bars  Capacity  Location Cuisine

Lobby Lounge  144 Level  1 Beverages and snacks

Café Zen  282 Level  1 Internat iona l

Angel in i  Restaurant & Bar Restaurant 141 Level  1 I ta l ian

  Bar 79 Level  1 Ant ipast i  and s ignature cockta i l s

Fook Lam Moon  162 Level  2 Cantonese and reg ional  Chinese

BANQUET AND CONFERENCE ROOMS

Venue  Capacity  Dimensions  Area Ceiling
     Height

  Reception Theatre Banquet Classroom  (m)  (m2) (m) 

Level 2        

 Grand Ballroom 1,950 2,058 1,200 1,095 27.8 x 62.6 1,740 9.5

 Grand Ballroom 1 635 648 360 351 27.8 x 21.4 595 9.5

 Grand Ballroom 2 635 648 360 351 27.8 x 20.8 578 9.5

 Grand Ballroom 3 635 648 360 351 27.8 x 20.4 567 9.5

 Grand Ballroom 1&2 1,320 1,296 720 702 27.8 x 42.2 1,174 9.5

 Grand Ballroom 2&3 1,320 1,296 720 702 27.8 x 41.2 1,146 9.5

 Pre-function Area -  - - -  11.7 x 51.5 603 5.5

 VIP Room 18 - - - 18.4 x 9.5 151 4.2

  Bridal Room 10 - - - 16 x 7.6 58 4.2

Level 3

 Shangri-La Ballroom 540 540 200 270 18.5 x 24.6 456 4.8

 Shangri-La Ballroom 1 265 270 90 135 18.5 x 12.2 225 4.8

 Shangri-La Ballroom 2 275 270 90 135 18.5 x 12.4 229 4.8

 VIP Room 1 5 - - - 4.4 x 3.8 17 3.2

 VIP Room 2 5 - - - 5.7 x 3.8 22 3.2

 Secretariat 8 - - - 5.7 x 4.7 27 3.2

 Auditorium - - - 93 16.1 x 13.0 209 6.4

 Pre-function Area - - - - 36.7 x 6.6 439 -

 Guangdong Room 265 220 100 120 20.1 x 11.5 231 4.8

 Sichuan Room 120 120 80 66 12.4 x 10.0 124 3.8

 Jiangsu Room 120 120 80 66 12.0 x 12.2 146 3.8

 Zhejiang Room 90 50 50 33 8.9 x 7.6 68 3.8

 Liaoning Room 65 50 40 33 7.5 x 8.0 60 3.8

 Hunan Room 25 25 20 20 8.1 x 4.2 34 4.8

 Hebei Room 35 30 30 24 8.1 x 5.6 45 4.8

 Boardroom - - - - 9.3 x 7.5 70 4.8
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4088 Yi  Tian Road,  Fut ian Distr ict ,  Shenzhen 518048,  China

Tel : (86 755) 8828 4088   Fax: (86 755) 8828 4388

E-mai l : s l f t@shangr i - la .com   Website : www.shangr i - la .com
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Worldwide Reser vat ions

For reser vat ions , p lease contact  our

reser vat ions of f ices , your travel

consultant  or book on- l ine at : 

www.shangri-la.com

Al l  numbers are TOLL-FREE

except where indicated.

AUSTRALIA  1 800 222 448

AUSTRIA  0800 29 1619

BAHRAIN  8000 4002

BELGIUM  0800 711 03

CANADA  1 866 344 5050

MAINLAND CHINA Northern Provinces† 10 800 852 5900

 Southern Provinces# 10 800 152 5900

HONG KONG SAR*  2331 6688

DENMARK  8088 5399

EGYPT  888 419 6469

FINLAND  0800 11 6073

FRANCE  0800 90 8153

GERMANY  0800 181 8026

INDIA  000 800 600 1107

INDONESIA  001 803 606 280

ITALY  800 786 567

JAPAN  0120 944 162

MACAU SAR  0800 880

MALAYSIA 1300 88 7388

MEXICO 001 800 514 2878

NETHERLANDS 0800 022 4038

NEW ZEALAND 0800 442 179

NORWAY 800 18 225

PHILIPPINES 00 800 8388 8388

SAUDI ARABIA 800 844 4309

SINGAPORE 001 800 8388 8388

SOUTH AFRICA  0800 999 007

SOUTH KOREA 00798 601 8228

SPAIN 900 997 068

SULTANATE OF OMAN 800 70 102

SWEDEN 020 795171

SWITZERLAND 0800 561 185

TAIWAN 008 0185 5818

THAILAND 1 800 06 0020

UNITED ARAB EMIRATES 800 0600 0201

UNITED KINGDOM  0800 028 3337

UNITED STATES OF AMERICA 1 866 565 5050

 

 GDS Chain Code: SG

† inc luding Bei j ing , Tian j in , Northeast  Provinces   
# inc luding Shanghai , Guangdong, S ichuan, Xian
* Non tol l - free number


