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LOCATION

Si tua ted  i n  a  superb  downtown loca t ion  i n  

Shenzhen ’ s  commerc i a l  and  shopp ing  d i s t r i c t ,  w i th  

a  5 -m inute  wa lk  to  the  Hong  Kong  border ,  t r a in  

s t a t ion ,  Shenzhen ’ s  new subway  s t a t ion ,  i n terc i t y  

bus  termina l ,  and  Lo  Wu Commerc i a l  Shopp ing  

Centre .

 

ACCOMMODATION

There  a re  553  we l l - appo in ted  gues t  rooms  

inc lud ing  30  t a s te fu l l y  f u rn i shed  su i te s  and  75  

Hor i zon  C lub  rooms  w i th  DVD p l ayer .  

GUEST ROOMS

Categor ie s  Rooms  Area (m 2)

Super ior  188  30

De luxe  274  30

Hor i zon  61  30

Execut i ve  Su i te  16  60

Hor i zon  Su i te  13  60

Shangr i -La  Su i te  1  180

GUEST ROOM FEATURES

•  Broadband  In ternet  access

•  Centra l  a i r  cond i t ion ing ,  w i th  i nd i v idua l  

 contro l s

•  Co f f ee  /  t ea  mak ing  f ac i l i t i e s

•  Co lour  te l ev i s ion  w i th  s a te l l i t e  channe l s  and

 i n -house  mov ies

•  E l ec t ron i c  s a fe

•  Ha i rdryer

•  I n terna t iona l  d i rec t -d i a l i ng  te l ephones ,

 w i th  vo i ce  ma i l

•  M in i -bar  and  re f r i gera tor

•  24 -hour  room serv i ce  

HORIZON CLUB PR IV ILEGES

•  Broadband  In ternet  access  

•  Comp l imentary  a f te rnoon  tea  and  cockta i l s

•  Comp l imentary  break f a s t

•  Pr i va te  lounge

•  V IP  check - in  and  check -out  serv i ce

BUS INESS  CENTRE

There  a re  50  fu l l y  f u rn i shed  o f f i ce s  prov id ing  an  

“o f f i ce  away  f rom o f f i ce” .  I t  o f f e r s  pro fes s iona l  

secre tar i a l  serv i ces ,  v i r tua l  o f f i ce s ,  v ideo  /  aud io  

con ferenc ing  f ac i l i t i e s ,  and  o ther  thought fu l  

serv i ces  to  ease  the  burden  o f  busy  bus iness  

t r ave l l e r s .

RECREATION FACIL IT IES

•  Games  rooms

•  Go l f  d r i v i ng  f ac i l i t y

•  Outdoor  sw imming  poo l

•  Sauna  

•  S team room

•  Tab le  tenn i s

•  Trad i t iona l  massage  f ac i l i t i e s

•  We l l - equ ipped  gymnas ium

•  J acuzz i

OTHER SERVICES  AND FACIL IT IES

•  Wire le s s  I n terne t  access  i n  pub l i c  a rea

•  Babys i t t i ng  serv i ces

•  Car  park ing  f ac i l i t i e s

•  Chau f f eur -dr i ven  l imous ine

•  Conc ierge  and  pos ta l  serv i ce

•  Cour ier  serv i ce

•  Cross -border  coach  t rans fer  to  /  f rom

 Hong  Kong  In terna t iona l  A i rpor t

•  Ha i r ,  beau ty  s a lon  and  spa

•  Laundry  and  dry -c l ean ing

•  G i f t  shop

•  Sa fe  depos i t  boxes



Venue    Capacity   Dimensions  Area Ceiling
             Height
   Reception Theatre   Banquet Classroom  (m)  (m2) (m)

Level 3 

 Grand Ballroom 1,500 1,200  500 600 30 x 24 720 4

 Guangzhou Room 350 350  170 200 19 x 15 285 3.5

 Shenzhen Room 200 200  140 100 17 x 15 250 3.5

 Zhuhai Room 50 60  48 40 9 x 8 72 3

 Hong Kong Room 50 60  48 40 9 x 8 72 3

 Kowloon Room 50 60  48 40 9 x 8 70 3

 Macau Room 50 60  48 40 9 x 8 70 3

 Shanghai Room 40 40  24 30 8 x 7 52 3.5

BANQUETS AND CONFERENCE ROOMS

Restaurant /  Bar Capaci ty  Locat ion Cuis ine

360° Bar ,  Restaurant and Lounge 198 Level  31 and 32

 Restaurant 98 Level  31 and 32 Western cuis ine with

    an As ian twist

 Bar 60 Level  31 Wine,  cockta i l s  and beverages

 Eastern Lounge 20 Level  31 Wine,  cockta i l s  and beverages

 Western Lounge 20 Level  31 Wine,  cockta i l s  and beverages

Shang Pa lace 260 Level  2 Cantonese

Cof fee Garden 140 Level  2 Internat iona l

Nish imura Restaurant 90 Level  2 Japanese

Henry J .  Bean 's  Bar & Gri l l  140 Level  2 American

Lobby Lounge 140 Lobby Cockta i l s ,  beverages and snacks

Mocca 28 Lobby Beverages ,  snacks and pastr ies

Pools ide Bar 40 Level  5 Beverages and snacks

R E S T A U R A N T S  A N D  B A R S



SLZ0506

AUSTRALIA  1 800 222 448

AUSTRIA  0800 29 1619

BAHRAIN  8000 4002

BELGIUM  0800 711 03

CANADA  1 866 344 5050

MAINLAND CHINA Northern Provinces† 10 800 852 5900

 Southern Provinces# 10 800 152 5900

HONG KONG* 2331 6688

DENMARK  8088 5399

EGYPT**  365 6065   2   6738 3104

FINLAND  0800 11 6073

FRANCE  0800 90 8153

GERMANY  0800 181 8026

INDIA  000 800 600 1107

INDONESIA  008 800 600 388

ITALY  800 786 567

JAPAN  0034 800 40 7744

MALAYSIA  1300 88 7388

† inc luding Bei j ing ,  Tian j in ,  Northeast  Provinces   
#  inc luding Shanghai ,  Guangdong,  S ichuan,  Xian
*  Non tol l - free number
**  Two-stage tol l - free number

// //

MEXICO 001 800 942 5050

NETHERLANDS 0800 022 4038

NEW ZEALAND 0800 442 179

NORWAY 800 18 225

PHILIPPINES 00 800 8388 8388

SAUDI ARABIA** 1800 65   2   6738 4532

SINGAPORE 001 800 8388 8388

SOUTH AFRICA  0800 999 007

SOUTH KOREA 007 988 521 6888

SULTANATE OF OMAN 800 708102

SWEDEN 020 795171

SWITZERLAND 0800 561 185

TAIWAN 008 0185 5818

THAILAND 1 800 06 0020

UNITED ARAB EMIRATES 800 0600 0201

UNITED KINGDOM  0800 028 3337

UNITED STATES OF AMERICA 1 866 565 5050

 

 GDS Chain Code: SG

// //

East  S ide ,  Ra i lway Stat ion,1002 J ianshe Road,  Shenzhen 518001,  China

Tel :  (86 755) 8233 0888   Fax:  (86 755) 8233 9878

E-mai l :  s lz@shangr i - la .com   Website :  www.shangr i - la .com

Worldwide Reservat ions

For reservat ions ,  p lease contact  our

reservat ions of f ices ,  your travel

consultant  or book on- l ine at :  

www.shangri- la.com

Al l  numbers are TOLL-FREE

except where indicated.

A u s t r a l i a / P a c i f i c

C a i r n s

S y d n e y

F i j i

H a n g z h o u
S h a n g h a i

D a l i a n

Q i n g d a o

B e i j i n g

S h e n y a n g
C h a n g c h u n

B e i h a i
Z h o n g s h a n

G u a n g z h o u
S h e n z h e n

Ta i p e i

H o n g  K o n g

F u z h o u

B a n g k o k

P e n a n g

K u a l a  L u m p u r
S i n g a p o r e

J a k a r t a

K o t a  K i n a b a l u

M a n i l a

C e b u

S u r a b a y a

Ya n g o n

X i a n

Wu h a n
K u n s h a n
S u z h o u

C h a n g z h o u

H a r b i n

N e w  D e l h i

D u b a i

M u s c a t

M i d d l e  E a s t

P u t r a j a y a


