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HORIZON CLUB PRIVILEGES

• Personal i sed check- in and check-out ser v ice

• Pr ivate Horizon Club Lounge 

•  Compl imentar y buf fet  breakfast , evening cockta i l s   

 and hors d ’oeuvres

•  Compl imentar y beverages throughout the day

• Compl imentar y late check-out

•  Welcome beverage and fru i t

•  One compl imentar y su i t  press ing upon arr iva l

•  Dai ly  internat iona l  newspaper

• Pr ivate meet ing rooms

• Premium brand bathroom amenit ies

BUSINESS CENTRE

Open from 7am to 11pm, the bus iness centre of fers 

a  one-stop solut ion for a l l  your bus iness needs , 

inc luding copying , fax and cour ier ser v ices , 

trans lat ion, interpretat ion and secretar ia l  suppor t . 

Pr ivate meet ing rooms are a lso ava i lab le .

RECREATION FACILITIES

• Gol f  dr iv ing range

• Ful ly-equipped hea l th c lub

• Outdoor swimming pool

•  Jacuzz i ,  sauna and steam rooms

• Massage

OTHER SERVICES AND FACILITIES

• Airport l imousine serv ice

• Babys i t t ing serv ices

•  Cross-border coach serv ice to /  from Hong Kong 

Internat iona l  Airport

•  Hair  /  Beauty sa lon

• Laundry and va let  serv ice

• Park ing fac i l i t ies

•  Sa fe deposit  box

• Shopping Arcade

LOC ATION

Located  in  th e Lu oh u  d istr ic t  in  th e h ear t  of 

d own town  Sh en zh en , th e Sh an gr i -La  H otel , 

Sh en zh en  offer s th e id ea l  b ase for  b oth  b u sin ess 

an d  leisu re tr avel ler s. Th e b ord er  crossin g  to H on g  

Kon g  i s ju st  five minu tes’  wa lk, an d  th e c i ty ’s 

su b way sta t ion , b u s ter minu s an d  ma in  r a i lway 

sta t ion  are a lso ju st  momen ts away. 

ACCOMMODATION

Th e h otel  comp r ises 5 2 2  elegan t gu estrooms an d  

su i tes. Al l  rooms fea tu re magn i ficen t  v iews of 

Sh en zh en  or  H on g  Kon g ’s lu sh  New Terr i tor ies. 

For  gu ests req u ir in g  th e ver y  h igh est  level  o f 

p er son a l i sed  a tten t ion , th e h otel  o ffer s H or izon  

Clu b  accommod at ion  with  a  p r iva te lou n ge an d  a  

r an ge of ex c lu sive gu est  p r iv i leges.

GUE STROOMS

Categor ies Rooms Area  (m2)

Su p er ior  Room 1 5 3  3 0

Delu xe Room 2 6 3  3 0

H or izon  Clu b  Room 7 8  3 0

H or izon  Su i te  1 6  6 0

E xecu t ive Su i te 1 1  6 0

P resid en t ia l  Su i te 1  1 8 0

GUE STROOM FE ATURE S

• Comp l imen ta r y  b road b an d  In ter n et  a ccess

• ID D  tel ep h on e a n d  vo i ce ma i l

• In - room sa fe d ep osi t  b ox

• Sa tel l i t e /  c a b l e t el ev i sion  a n d  mov ie ch an n el s

• 2 4 -h ou r  i n - room d in in g

• Fu l l - si z e execu t i ve wr i t i n g  d esk

• Min i  b a r

• Tea  /  co f fee makin g  fa c i l i t i es

• Iron  a n d  i ron in g  b oa rd
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RESTAURANTS AND BARS

Restaurants /  Bars Capac i ty  Locat ion Cuis ine

360° Bar, Restaurant and Lounge 174 Level  31 and 32

Restaurant 90 Level  31 and 32 Western /  As ian fus ion

Bar 57 Level  31 Cockta i l s  and beverages

Eastern Lounge 15 Level  31 Cockta i l s  and beverages

Western Lounge 12 Level  31 Cockta i l s , beverages

   and d in ing

Shang Pa lace 276 Level  2 Cantonese

Cof fee Garden 260 Level  2 Internat iona l

Champs Bar & Gri l l  126 Level  2 American

Lobby Lounge 140 Lobby leve l  Snacks and beverages

Mocca 46 Lobby leve l  Snacks and beverages

Pool  Bar 40 Level  5 Snacks and beverages

Venue  Capacity Dimensions  Area Ceiling
      Height
  Reception Theatre  Banquet Classroom  (m)  (m2) (m)

Level 3 

 Grand Ballroom 1,500 1,200 500 600 30 x 24 720 3.5

 Guangzhou Room 350 350 170 200 19 x 15 285 3.3

 Shenzhen Room 200 200 140 100 16.5 x 15 250 3.3

 Zhuhai Room 50 60 48 40 9 x 8 72 2.9

 Hong Kong Room 50 60 48 40 9 x 8 72 2.9

 Kowloon Room 50 60 48 40 9 x 7.7 70 2.9

 Macau Room 50 60 48 40 9 x 7.7 70 2.9

 Shanghai Room 40 40 24 30 8 x 6.5 52 3.3

BANQUET AND CONFERENCE ROOMS



SLZ0110

East  S ide , Ra i lway Stat ion,1002 J ianshe Road, Shenzhen 518001, China

Tel : (86 755) 8233 0888   Fax: (86 755) 8233 9878

E-mai l : s lz@shangr i - la .com   Website : www.shangr i - la .com

MALAYSIA 1300 88 7388

MEXICO 001 800 514 2878

NETHERLANDS 0800 022 4038

NEW ZEALAND 0800 442 179

NORWAY 800 18 225

PHILIPPINES 00 800 8388 8388

SAUDI ARABIA 800 844 4309

SINGAPORE 001 800 8388 8388

SOUTH AFRICA  0800 999 007

SOUTH KOREA 00798 601 8228

SPAIN 900 997 068

SULTANATE OF OMAN 800 70 102

SWEDEN 020 795171

SWITZERLAND 0800 561 185

TAIWAN 008 0185 5818

THAILAND 1 800 06 0020

UNITED ARAB EMIRATES 800 0600 0201

UNITED KINGDOM  0800 028 3337

UNITED STATES OF AMERICA 1 866 565 5050

 

 GDS Chain Code: SG

Worldwide Reser vat ions

For reser vat ions , p lease contact  our

reser vat ions of f ices , your travel

consultant  or book on- l ine at : 

www.shangri- la.com

Al l  numbers are TOLL-FREE

except where indicated.
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Middle East

North America

Vancouver

Boracay

AUSTRALIA  1 800 222 448

AUSTRIA  0800 29 1619

BAHRAIN  8000 4002

BELGIUM  0800 711 03

CANADA  1 866 344 5050

MAINLAND CHINA Northern Provinces† 10 800 852 5900

 Southern Provinces# 10 800 152 5900

HONG KONG SAR*  2331 6688

DENMARK  8088 5399

EGYPT  888 419 6469

FINLAND  0800 11 6073

FRANCE  0800 90 8153

GERMANY  0800 181 8026

INDIA  000 800 600 1107

INDONESIA  001 803 606 280

ITALY  800 786 567

JAPAN  0120 944 162

MACAU SAR  0800 880

† inc luding Bei j ing , Tian j in , Northeast  Provinces   
# inc luding Shanghai , Guangdong, S ichuan, Xian
* Non tol l - free number
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