
Safety Features of  the Hotel

Putra jaya Shangr i -La provides a  sa fe and secure

environment for our guests  whi le  they stay or d ine in

the hote l .

WATER

The hotel ’ s  domest ic  water tank has a  capac i ty  to

cater for one day ’s  water consumpt ion.  I t  has

unl imited supply of  fresh water drawn from the Publ ic

Ut i l i ty .  The Water Department wi l l  supply water to

our hote l  as  f i rst  pr ior i ty  in  case of  emergency

s i tuat ions .  In  addit ion,  the hote l  has enough stock of

minera l  water supply for up to one week.

FOOD

In case of  any emergency s i tuat ion,  the hote l  has

suf f ic ient  fresh and dry food stock to feed 300 people

three t imes a day for up to three days .

FUEL AND POWER

The hotel ’ s  generator set  i s  ab le to provide

emergency e lectr ica l  power for up to three

consecut ive days for emergency l ight ing ,  f i re sa fety

and secur i ty  systems.

SECURITY

The Putra jaya Shangr i -La is  strateg ica l ly  located in a

green h i l l top enclave over looking the heart  of

Putra jaya ,  Malays ia ’s  21st century garden c i ty ,  which

houses the new Federa l  Government Administrat ive

Centre .  The hote l  i s  idea l ly  s i tuated between the

Pr ime Minister ’s  Of f ice and the majest ic  Royal  Pa lace .

Due to th is  exc lus ive locat ion,  Putra jaya Shangr i -La

works very c lose ly  with the loca l  enforcement

authori t ies .  This  assures our guests  that  the hote l

premises are secure and cons istent ly  under c lose

survei l lance.  The Pol ice Force in Putra jaya has a  tota l

of  300 fu l ly  tra ined of f icers with 24 hours patrol

rounds with in the c i ty  per imeters .

The fo l lowing secur i ty  measures and systems are in

p lace :

• Ful ly  tra ined secur i ty  of f icers provide secur i ty  on

the hote l  premises 24 hours da i ly

• CCTV system that  i s  monitored 24 hours da i ly

• F ire L i fe  Sa fety System:

- F ire a larm monitor ing system

- Spr ink ler system

- Fire hose reel

- ABC/C02 portable type f i re ext inguishers

• The pol ice stat ion and hospita l  are located with in

f ive k i lometers of  the hote l

• The hote l  has the capabi l i ty  to increase secur i ty

leve ls  at  any t ime i f  necessary

• Ful ly  tra ined Emergency Response Team (ERT)

• F ire ext inguishers ,  hose reels  and sta f f  who are

tra ined to use them

• The F ire Br igade Department is  located with in f ive

k i lometers from the hote l

The Putra jaya F ire Br igade is  fu l ly  equipped with the

best  f i re f ight ing equipment in the country ,  with a

tota l  of  120 f i reman and of f icers on duty 24 hours a

day .

GUEST SAFETY & SECURITY

Shangr i -La Hotels  & Resorts  would l ike to assure

every guest  of  our commitment to their  personal

sa fety and secur i ty .
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