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S a fe ty Fea tures o f the Hote l

WATER

The hote l ' s domest ic water storage tank has a capac i ty

for four days ' water consumpt ion . I t has an un l im i ted

supp ly o f f resh water drawn f rom Buk i t Dumbar

Reser vo i r ( about s ix k i lometres f rom the hote l ) . The

Water Depar tment w i l l supp ly water to the hote l a s

a f i r s t pr ior i t y in case o f emergency s i tua t ions . I n

addit ion, the hotel a lways keeps enough stock of bott led

water for a two-week supp ly.

FOOD

The hote l has su f f i c i ent supp ly o f f resh and dr y goods

to feed 1 ,000 peop le three t imes a day for up to s ix

days in case o f emergency. The hote l emp loys a fu l l -

t ime food sa fe ty and hyg iene spec i a l i s t . The food

san i t i zer i s prov ided by a qua l i f i ed in terna t iona l

suppl ier. Al l fresh food is purchased from local reputable

supp l i e r s and de l i vered accord ing to spec i f i ed

procedures .

FUEL AND POWER

The hote l ' s genera tor i s ab le to prov ide emergency

e lec t r i c a l power for four consecut i ve days . The

genera t ing capac i t y i s su f f i c i en t to prov ide power and

l i gh t i ng for a l l e s sen t i a l equ ipment inc lud ing the f i re

f ight ing system. The fue l storage capac i ty for the power

genera t ing se t s and bo i l e r s i s su f f i c i en t to l a s t one

week a t fu l l l oad wi thout re fue l i ng .

F IRE AND LIFE SAFETY

The hote l i s equ ipped wi th a comprehens i ve f i re

protec t ion sys tem wh ich inc ludes wet and dr y r i ser s ;

smoke detec tors ; spr ink ler sys tem and magnet i c door

re lease , regu l a r ly ma in ta ined by a fu l l - t ime F i re , L i fe ,

Sa fe ty Of f i cer. Twice a year f i re evacua t ion dr i l l s a re

conducted together with the ass istance and superv is ion

o f the F i re Br i gade Depar tment (BOMBA) .

SECURITY

The hote l has a team of fu l l y t ra ined secur i t y o f f i cers

backed by sur ve i l l ance equipment to enhance i ts ab i l i ty

to prov ide a sa fe env i ronment for a l l gues t s and s ta f f .

I n add i t ion , the Tour i s t Po l i ce Base i s s i tua ted next to

the hote l and Pa tan i Road Po l i ce S ta t ion i s a f i ve -

m inute dr i ve away. There are a l so f i ve hosp i t a l s ( four

pr ivate and one government) with in f ive-k i lometre from

the hotel . Uni formed secur i ty of f icers patrol the f loors ,

corr idors and the per imetres o f the hote l 24 hours a

day.

LOCATION AND TRANSPORTATION

- The hote l i s approx imate ly 15 minutes away f rom

Penang In terna t iona l A i rpor t .

- The hote l has l imous ine ser v i ces and shut t l e buses

tha t can be put to use 24 hours a day.

GUEST SAFETY AND SECURITY

Shangr i -La Hote l s and Resor t s wou ld l i ke to assure

ever y guest o f i t s commitment to the ir persona l sa fety

and secur i t y by prov id ing sur ve i l l ance 24 hours a day.


