
Location
Traders Hotel,  Penang welcomes you with gracious 
hospitality. It is conveniently located adjacent to one of the 
town's best shopping centres while many offices  and tourist 
sights are within walking distance. It is also 15 minutes from 
Penang International Airport.

Accomodation
The hotel consists of 443 well-appointed rooms, with large 
bay windows offering spectacular views of the city and 
harbour.

Guest Rooms
Categories Rooms Area (m2)

Deluxe Rooms 370 28

Traders Club Rooms 57 28

Executive Suite 13 52-78

Pinang Suite 1 78-104

Horizon Suite 1 78-104

Malaysian Suite 1 104-156

Guest Room Features
• 24-hour room service
• Electronic safe
• Satellite / cable television
• Movie channels
• Voice mail
• Computer data port
• Broadband Internet access
• Mini-bar
• Tea / coffee making facilities

Traders Club Facilities 
and Privileges
• Complimentary breakfast
• Complimentary evening cocktails
• Private lounge
• Personal purser service
• Club floor check-in and check-out
• Exclusive lounge facilities
• Daily newspaper and fresh fruit
• Pillow menu
• Shoe shine service

Business Centre
Every business convenience is available including professional 
secretarial, translation and postal services, as well as Internet, 
facsimile and photocopying facilities.  Guests may also make 
use of several private meeting rooms.

Recreation Facilities
• Fully equipped health club
• Sauna and steam room
• Massage facilities
• Swimming pool
• Use of the facilities, including inter-signing privileges at 

Golden Sands Resort on Batu Feringgi Beach

Other Services and Facilities
• Limousine, car and taxi rental service
• Hair salon
• Adjacent shopping malls
• Laundry and dry cleaning
• Baby sitting / child care
• Facilities for the disabled
• Wireless Internet access in public areas
• Complimentary entrance and transfers to Golden Sands  

Resort and Rasa Sayang Resort & Spa at Batu Feringgi
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Restaurants and Bars
Restaurant / Bar Capacity Location Cuisine

The Islander 142 Level 1 International and local

Lobby Lounge 90 Level 1 Beverages and snacks

Reception

350
150
150
100
180
70
30
20
20
450
700

50
20
20
50
20
20

SLP0108

Magazine Road, 10300 Penang, Malaysia

Tel: (60 4) 262 2622      Fax: (60 4) 262 6526      E-mail: thp@shangri-la.com      Website: www.tradershotels.com

Banquet and Conference Rooms
Venue

Pinang Ballroom
Pinang I
Pinang II
Pinang Foyer
Datai Room
Tioman Room
Rawa Room
Redang Room
Rimau Room
Pinang Ballroom & Foyer 
Pinang Ballroom, Foyer &
Tioman Room
Pangkor Room
Pangkor I
Pangkor II
Langkawi Room
Langkawi I
Langkawi II

 

Dimensions

(m)

 31.3 x 15.4
 15.7 x 15.4
 15.7 x 15.4
 24.1 x 11
 16 x 7
 19.8 x 8.3
 7.6 x 8.3
 6.1 x 8.3
 6.1 x 8.3
  -
  -

 15.4 x 7.7
 7.7 x 7.7
 7.7 x 7.7
 15.4 x 7.7
 7.7 x 7.7
 7.7 x 7.7

 

 Ceiling Height

(m)

6.3
6.3
6.3
3.6
2.6
3.6
3.6
3.6
3.6
-
-

3.6
3.6
3.6
3.6
3.6
3.6

 

Area

(m2)

 482
241
241
265
112
164
63
50
50
-
-

119
59
59
119
59
59

Capacity

Theatre

600
270
270
180
100
100
50
40
40
800
1100

120
50
50
120
50
50

Banquet

400
160
160
150
200
130
50
40
40
620
850

100
40
40
100
40
40

Classroom

250
120
120
50
42
63
18
16
16
300
350

70
27
27
70
27
27
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Noordin Street

Presgrave Street
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GDS Cha in Code:  SG

† Inc luding Bei j ing ,  Tian j in ,  Northeast  Provinces
# Inc luding Shanghai ,  Guangdong,  S ichuan,  Xian
* Non tol l - free number
** Two-stage tol l - free number

AUSTRALIA 1 800 222 448

AUSTRIA 0800 29 1619

BAHRAIN 8000 4002

BELGIUM 0800 711 03

CANADA 1 866 344 5050

CHINA

 Northern Provinces†
 10 800 852 5900

 Southern Provinces#
 10 800 152 5900

HONG KONG*
 2331 6688

DENMARK 8088 5399

EGYPT**
 365 6065 // 2 // 6738 3104

FINLAND 0800 11 6073

FRANCE 0800 90 8153

GERMANY 0800 181 8026

INDIA 000 800 600 1107

INDONESIA 001 803 606 280

ITALY  800 786 567

JAPAN  0034 800 40 7744

  0120 06 7744

MACAU 0800 880
MALAYSIA 1300 88 7388
MEXICO 001 800 514 2878
NETHERLANDS 0800 022 4038
NEW ZEALAND 0800 442 179
NORWAY 800 18 225
PHILIPPINES 00 800 8388 8388
SAUDI ARABIA**

 1800 65 // 2 // 6738 4532
SINGAPORE 001 800 8388 8388
SOUTH AFRICA 0800 999 007
SOUTH KOREA 00798 601 8228
SPAIN 900 997 068
SULTANATE OF OMAN 800 708 102
SWEDEN 020 795171
SWITZERLAND 0800 561 185
TAIWAN 008 0185 5818
THAILAND 1 800 06 0020
UNITED ARAB EMIRATES 800 0600 0201
UNITED KINGDOM 0800 028 3337
UNITED STATES OF AMERICA 1 866 565 5050

Worldwide Reservations

For reservations, please contact 
our reservations offices, your 
travel consultant or book on-line 
at: www.tradershotels.com

All numbers are TOLL-FREE 
except where indicated.


