
Batu Feringgi 11100 Penang, Malaysia

Tel: (604) 888 8888  Fax: (604) 881 1800  E-mail: rsr@shangri-la.com  Website: www.shangri-la.com

Sa fe ty  Fea tures  o f  the  Hote l

WATER

The  re sor t ’s  domes t i c  wa ter  s torage  ha s  a  c apac i t y

o f  2  d ay s ’  wa te r  consumpt ion .  I t  h a s  an  un l im i t ed

supp l y  o f  f r e sh  wa te r  d r awn  f rom 2  sepa r a te  wa te r

source s  &  p i p i n g  s y s t ems . The  Water  Depar tment

w i l l  s upp l y  wa ter  to  our  re sor t  a s  a  p r io r i t y  i n  c a se

o f  an  emergency  s i t u a t ion .  I n  add i t i on ,  t he  re sor t

ha s  a  s tock  o f  bo t t l ed  m iner a l  wa te r  to  supp l y

1 , 200  peop l e  f o r  2  day s .

FOOD

Presen t l y  t he  re sor t  ha s  su f f i c i en t  f r e sh  &  dry  food

s tock  to  f eed  1 , 200  peop l e  f o r  3  day s .

FUEL  AND POWER

The  re sor t  h a s  s t and -by  genera tor s  c apab l e  o f

prov id ing  emergency  e lec t r i ca l  power  for  4

consecu t i ve  days .

S ECUR ITY

The  re sor t  i s  manned  by  a  f u l l  t ime  secur i t y  fo rce .

Our  secur i t y  s y s tems  and  i dea l  l oca t ion  a re  an

added  advan t a ge  to  our  p repa rednes s :

• The  Ba tu  Fe r i n g g i  Po l i c e  S t a t i on  i s  a  2 -m inu te

dr i ve  away.

• The  Ma l a y s i an  M i l i t a r y  ba se  i s  j u s t  500  meter s

aw ay.

• The  ho te l  i s  equ ipped  w i th  CCTV camera s .

• There  a re  5  hosp i t a l s  ( 4  p r i v a t e  and

1  government )  w i th i n  a  9 -k i l ometer  r ad i u s  o f  t he

resort .

F IRE

F i r e - f i g h t i n g  r e source s  a re  a v a i l a b l e  w i t h i n  t he

re sor t  i n  c a se  o f  f i r e  a re :

• Ana logue  addre s s ab l e  f i r e  a l a rm  s y s t em .

• The  resor t  i s  equ ipped  w i th  f i re  spr ink ler  sy s tems

in  a l l  a reas .

• Por t ab l e  f i r e  pump  c apab l e  o f  r e ach i n g  f i r e s  up  to

130  fee t  away.

• F i r e  ex t i n gu i sher s  and  s t a f f  who  a re  t r a i ned  to  u se

them.

• Fu l l y - t r a i ned  Emergency  Response  Team (ERT) .

• The  F i r e  B r i g ade  depa r tmen t  (Bomba )  i s  s i t u a t ed

a t  Te l uk  Bahang , abou t  5  k i l omete r s  away.

L I FEGUARD WATCH TOWER

A l i f e gua rd  wa t ch  tower  manned  by  a  32 -member

re scue  t e am and  managed  by  the  C i v i l  De fence

Depar tmen t  o f  Penang  i s  l o ca ted  300  met re s  away

on  the  beach f ron t .

I SO

The  re sor t  i s  I SO 14001  cer t i f i ed .

GUEST  SAFETY AND SECURITY

Shangr i - La  Hote l s  and  Resor t s  wou ld  l i ke  to  a s sure

every  gues t  o f  our  commi tment  to  the i r  persona l

s a f e t y  and  secur i t y.




