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CHI , THE SPA AT SHANGRI -LA

In a tranqui l , ocean- front corner of  the resor t , CHI 

cons ists  of  e leven pr ivate spa v i l las  bui l t  under soar ing , 

centur ies-old ra in trees . Insp ired by tradit iona l  As ian 

hea l ing phi losophies , CHI g ives you the luxury of  

personal  space to indulge your senses , soothe your 

body and rev i ta l i se your sp ir i t . Decorated in CHI ’s  

d ist inct ive sty le of  Tibetan and Himalayan in f luences , 

the spa des ign at  Rasa Sayang Resor t  incorporates 

indigenous Malay and Peranakan in f luences . A spac ious 

yoga pav i l ion is  a lso ava i lab le , with res ident yoga 

master.

RECREATION FACIL IT IES        

•  Two sw imming  poo l s  

•  Par-3  execut i ve  go l f  course

•  F lood l i t  t enn i s  cour t s

•  Ch i ld ren ’s  sw imming  poo l  

•  Ch i ld ren ’s  p l ayground

BUS INESS  CENTRE

The  fu l l - ser v i ce  bus ines s  cen t re  i s  ava i l ab le  a round  

the  c lock  for  secre tar i a l , t r ans l a t ion  and  cour ier  

ser v i ces . A  w ide  se lec t ion  o f  pr i va te  meet ing  rooms , 

a l l  equ ipped  w i th  s t a te -o f - the -ar t  aud io -v i sua l  

equ ipment , i s  a l so  ava i l ab le .

OTHER SERVICES  AND FACIL IT IES

•  F lor i s t  

•  Fore i gn  exchange  counter  

•  Baby - s i t t i ng  /  ch i l d - care

•  G i f t  shop  

•  Beauty  s a lon  

•  Car  ren ta l

•  Same-day  l aundr y  and  va l e t  ser v i ce  

•  C i gar  shop

•  Comp l imentar y  schedu les  shu t t l e  ser v i ce  to  

 George  Town 

•  Park ing  f ac i l i t i e s  

•  Photo  process ing  ser v i ce  

•  Pos ta l  and  cour ier  ser v i ce  

•  L imous ine  ser v i ce  

•  Trave l  and  tour  desk  

•  C l i n i c

LOCATION

Located on the renowned Batu Fer ingg i  Beach, the 

Shangr i -La ’s  Rasa Sayang Resor t  and Spa covers 30 

acres of  lush gardens nest led between the sea and 

Penang’s  emera ld green h i l l s . The hote l  i s  45 minutes 

from Penang Internat iona l  Airpor t .

ACCOMMODATION

The resor t  comprises 304 e legant and spac ious 

guestrooms and su i tes , each with breathtak ing v iews 

of  the sea , grounds or gardens .

GUEST ROOMS

GUEST ROOM FEATURES

• 24-hour room ser v ice

• Broadband Internet access

•  Min i -bar and cof fee /  tea-making fac i l i t ies

•  Execut ive writ ing desk

• In-house movie channels  /  Sate l l i te  /  cable te lev is ion

• IDD te lephone and voice mai l

RASA WING PRIVILEGES

• Pr ivate veranda and garden (Rasa Deluxe Rooms)

•  Ba lcony with pr ivate soaking tub (Rasa Premier Rooms)

•  Compl imentar y champagne , wine , cockta i l , ju ices , 

 canapés and Hi-Tea at  the Rasa Wing Lounge  

•  A la  car te breakfast  at  the Fer ingg i  Gri l l  or Buf fet    

 Breakfast  at  the Spice Market Cafe

•  In-room, express check- in and check-out

•  Personal  but ler ser v ice

• Bath ser v ice

• Personal i sed stat ionery and fax machine

Deluxe Seafacing Room

Deluxe Seaview Room

Studio Room

Executive Room

Terrace Suite

Junior Terrace Suite

Penang Suite

Rooms

136

39

4

5

2

2

1

GARDEN WING 
Categories  Area(m2)

42

42

66

76

114

100

105

Rasa Superior Room

Rasa Deluxe Room (with private garden)

Rasa Premier Room

Rasa Deluxe Suite

Rasa Premier Suite

Presidential Suite

Rooms

30

26

52

5

1

1

RASA WING  
Categories  Area(m2)

40

44

62

84

119

242

Penang
Hil l

BUTTERWORTH

BANGKOK

PENANG

MANILA

SINGAPORE

JAKARTA

TRADERS HOTEL
PENANG

Snake
Temple

BAYAN
LEPAS

AIRPORT

Kek Lok Si
Temple

P E N A N G  
S H A N G R I - L A’ S
R A S A  S AYA N G  R E S O R T  A N D  S PA

W E S T  M A L AY S I A  



 

Venue Capacity  Dimensions Area Ceiling
    Height

 Reception Theatre Banquet Classroom Boardroom   (m) (m2) (m) 

Pelangi Ballroom 700 700 300 260 -

Pelangi I 350 300 150 110 -

Pelangi II 350 300 150 110 -

Ballroom Foyer - - - - -

Damai Room 250 180 140 90 -

Damai I 120 90 70 45 -

Damai II 120 90 70 45 -

Mesra I - - - - 12

Mesra II - - - - 12

Mesra III - - - - 12

Kasih I 10 19 - - -

Kasih II 25 25 - - -

Kasih III 10 19 - - -

Sayang Room 200 150 120 60 -

Sayang I 100 80 60 35 -

Sayang II 80 70 50 25 -

Sayang III 120 90 70 45 -

Boardroom - - - - 12

Bintang I 200 150 100 60 -

Bintang II 120 90 70 45 -

Bintang Foyer - - - - -

 30 x 15

 16.8  x 15

16.8   x 15

 6.47  x 37.72

 16.2  x 12.3

 8.1  x 12.3

 8.1  x 12.3

 4  x 8.4

 4  x 8.4

 4  x 8.4

 4.2  x 6.3

 4  x 8.5

 4.1  x 6.11

 17.1  x 9.1

 9.1  x 9.1

 7.9  x 9.1

 11.5  x 9.1

  -

 9.15  x 15.8

 9.15  x 13.65

 7.5  x 15.2

504

252

252

244

200

100

100

34

34

34

27

34

26

155

83

72

105

-

145

125

114

4.5

4.5

4.5

-

2.4

2.4

2.4

2.4

2.4

2.4

2.4

2.4

2.4

2.5

2.5

2.5

2.5

2.5

2.5

2.5

2.5

BANQUET AND CONFERENCE ROOMS

RESTAURANTS AND BARS

RASA WING

Restaurant / Bar Capacity Location Cuisine 

Feringgi Grill 82 Mezzanine Floor Continental

Feringgi Grill Private Room I 20 Mezzanine Floor Continental 

Feringgi Grill Private Room II  8 Mezzanine Floor Continental

Ferniggi Bar 55 Mezzanine Floor Beverages and snacks

Cigar Room 16 Mezzanine Floor -

Tepi Laut (Bar & Restaurant)   Deck 20 / Bar 16 Beachfront Beverages and snacks 

GARDEN WING

Restaurant / Bar Capacity Location Cuisine

Spice Market Café (aircond) 108 Ground Level Asian / International

Spice Market Café (non aircond) 96 Ground Level Asian / International

Spice Market Café (outdoor) 66 Ground Level Asian / International 

Lobby Lounge 82 Lobby Beverages and snacks

Pinang (Bar & Restaurant)  Deck 96 / Bar 23 Poolside Beverages and snacks 



RSR0407

Worldwide Reser vat ions

For reser vat ions , p lease contact  our

reser vat ions of f ices , your travel

consultant  or book on- l ine at : 

www.shangri- la.com

Al l  numbers are TOLL-FREE

except where indicated.

H a n g z h o u
S h a n g h a i

D a l i a n

Q i n g d a o

B e i j i n g
S h e n y a n g
C h a n g c h u n

H a r b i n

X i a n

Wu h a n

C h a n g z h o u

B e i h a i
Z h o n g s h a n S h e n z h e n

Ta i p e i

H o n g  K o n g

F u z h o u

B a n g k o k

P e n a n g

K u a l a  L u m p u r
S i n g a p o r eP u t r a j a y a

J a k a r t a

K o t a  K i n a b a l u

M a n i l a

C e b u

S u r a b a y a

Ya n g o n

S y d n e y

C a i r n s

F i j i

A u s t r a l i a / P a c i f i c

D u b a i

M u s c a t

M i d d l e  E a s t

K u n s h a n
S u z h o u

G u a n g z h o u

N e w  D e l h i

AUSTRALIA  1 800 222 448

AUSTRIA  0800 29 1619

BAHRAIN  8000 4002

BELGIUM  0800 711 03

CANADA  1 866 344 5050

MAINLAND CHINA Northern Provinces† 10 800 852 5900

 Southern Provinces# 10 800 152 5900

HONG KONG* 2331 6688

DENMARK  8088 5399

EGYPT**  365 6065 / /  2 / /  6738 3104

FINLAND  0800 11 6073

FRANCE  0800 90 8153

GERMANY  0800 181 8026

INDIA  000 800 600 1107

INDONESIA  001 803 606 280

ITALY  800 786 567

JAPAN  0034 800 40 7744

  0120 06 7744

MACAU 0800 880

MALAYSIA 1300 88 7388

MEXICO 001 800 514 2878

NETHERLANDS 0800 022 4038

NEW ZEALAND 0800 442 179

NORWAY 800 18 225

PHILIPPINES 00 800 8388 8388

SAUDI ARABIA** 1800 65 / /  2 / /  6738 4532

SINGAPORE 001 800 8388 8388

SOUTH AFRICA  0800 999 007

SOUTH KOREA 00798 601 8228

SPAIN 900 997 068

SULTANATE OF OMAN 800 708 102

SWEDEN 020 795171

SWITZERLAND 0800 561 185

TAIWAN 008 0185 5818

THAILAND 1 800 06 0020

UNITED ARAB EMIRATES 800 0600 0201

UNITED KINGDOM  0800 028 3337

UNITED STATES OF AMERICA 1 866 565 5050

 

 GDS Chain Code: SG

† inc luding Bei j ing , Tian j in , Northeast  Provinces   
# inc luding Shanghai , Guangdong, S ichuan, Xian
* Non tol l - free number
** Two stage tol l - free number

Batu Fer ingg i  Beach,11100 Penang,  Malays ia

Tel : (60 4)  888 8888   Fax: (60 4)  881 1800

E-mai l : rsr@shangr i - la .com   Website : www.shangr i - la .com


