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HORIZON CLUB PRIVILEGES

• Express check-in and check-out

• Horizon Club Lounge with complimentary

 buffet breakfast and cocktails

• Complimentary suit-pressing and shoe-shine 

 service

• Complimentary international newspaper and   

 fresh fruit daily

• Full concierge service

BUSINESS CENTRE

The Business Centre offers secretarial and courier 

services and the rental of sophisticated IT&T 

equipment. Private meeting rooms are also available .

CHI, THE SPA AT SHANGRI-LA

CHI, The Spa draws inspiration from the origins of 

the Shangri-La legend, a place of personal peace, 

enchantment and well-being. CHI massages and 

treatments are based on authentic natural healing 

methods found in traditional well-being practices 

shared by many Asian cultures.  The restorative luxury 

of CHI revital izes the body and soothes the senses.

RECREATION FACILITIES     

• Fully-equipped gymnasium / aerobics room

• Lagoon-style outdoor swimming pool

• Children’s pool and watersl ide

• Two all-weather tennis courts

• Hot Jacuzzi and cold plunge bath

• Sauna / steam bath

OTHER SERVICES AND FACILITIES

• Limousine and car rental service

• Valet parking

• IT butlers

• Baby-sitting / child-care

• Same-day laundry and valet service 

• Gift shop, f lorist and cigar shop 

• Beauty salon 

• Clinic
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WACK-WACK VILLAGE

MANDALUYONG CITY PASIG CITY

LOCATION

Situated in lush gardens in the heart of Manila’s 

Mandaluyong City f inancial and commercial district, 

the hotel offers exceptional convenience for both 

business and leisure travellers. Within easy walking 

distance of Manila’s most celebrated shopping, the 

hotel is just 7km from the Makati business district 

and 13km from Manila’s International Airport.

ACCOMMODATION

The hotel comprises 632 elegant guestrooms and 

suites, each combining world-class design with 

traditional Fi l ipino aesthetics.

GUESTROOMS

TOWER WING

Categories Rooms  Area(m2) 

Superior Room 208 34 

Deluxe Room 177 34

Premier Room 26 46

Executive Tower Room 25 63

Tower Suite 3 107

Presidential Suite 1 211

GARDEN WING

Categories Rooms Area(m2)

Deluxe Room 80 34

Executive Room 46 34

Executive Garden Suite 7 67

Garden Suite 5 69

Spa Suite 5 75

CHI Premier 6 34

Horizon Room 39 34

Horizon Executive Suite 1 67

Horizon Suite 1 69

Shangri-La Suite 2 90 and 103

GUESTROOM FEATURES      

•  24 -hour  i n - room d in ing

•  Complimentary broadband and wireless Internet access

•  Co f fee  /  t ea -mak ing  f ac i l i t i e s  and  m in i -bar

•  E l ec t ron i c  s a fe

•  Execut i ve  wr i t i ng  desk

•  I n -house  mov ie  channe l s  /  c ab le  TV

•  IDD te lephone  /  vo i ce  ma i l  



BANQUET AND CONFERENCE ROOMS

RESTAURANTS AND BARS

Restaurants / Bars Capacity Location Cuisine 

HEAT 426 Lobby International

Paparazzi 90 Mezzanine Ital ian

Senju 122 Mezzanine Japanese

Summer Palace 250 Mezzanine Cantonese, Dim Sum

Lobby Lounge 118 Lobby Drinks, snacks

e’s Bar 101 Mezzanine Drinks, snacks

Pool Bar 60 Poolside Drinks, snacks

CafE 16 Garden Wing entrance  Drinks, snacks

 

Venue Capacity  Dimensions Area Ceiling

    Height

  Reception Theatre Banquet Classroom U-Shape Boardroom  (m)  (m2) (m) 

TOWER WING

 Isla ballroom 800 910 720 513 - - 23.9 x 44.1 1,056.6 6.5

 Isla 1 180 260 180 135 54 60 13 x 23.9 312.3 6.5

 Isla 2 320 325 240 216 54 60 18.3 x 23.9 440 6.5

 Isla 3 180 260 180 135 54 60 12.8 x 23.9 307.3 6.5

 Palawan  216 255 240 186 54 48 16 x 27.16 439 3.5
 ballroom

 Palawan 1 54 80 70 54 30 36 8.8 x 16 142.9 3.5

 Palawan 2 66 80 70 54 30 36 9.6 x 16 154.7 3.5

 Palawan 3 54 80 70 54 30 36 8.7 x 16 141.4 3.5

Function rooms

 Bohol 40 50 40 36 18 18 7.6 x 9.2 70 2.9

 Dapitan 40 50 40 36 18 18 7.6 x 9.2 70 2.9

 Sulu 40 50 40 36 18 18 7.6 x 9.2 70 2.9

 Basilan - - - - - 20 7.6 x 9.2 70 2.9

 Lubang 44 90 60 54 36 30 8 x 14.3 116 2.9

 Boracay 120 162 110 87 42 42 16 x 11.7 188 2.9

 Batanes 108 162 110 87 42 42 16 x 11.7 188 2.9

 Mactan 150 160 120 72 42 42 14.5 x 16 231.9 2.9

GARDEN WING

 Garden ballroom  250 288 230 186 - 84 12.1 x 32.8 396.1 3.8

 Sampaguita 30 40 40 27 18 18 7.7 x 8.7 67.3 3.2

 Rosal 30 40 40 27 18 18 7.7 x 8.7 67.3 3.7

 Kamia  80 87 80 45 30 36 9.6 x 16 154.5 3.7

 Santan 80 87 80 45 30 36 9.6 x 16 154.5 3.7



ESL0611

1 Garden Way,  Ort igas Centre ,  Mandaluyong City 1650,  Phi l ipp ines

Tel : (63 2)  633 8888   Fax: (63 2)  631 1067

E-mai l : es l@shangr i - la .com   Website : www.shangr i - la .com

AUSTRALIA  1 800 222 448

AUSTRIA  0800 29 1619

BAHRAIN  8000 4002

BELGIUM  0800 711 03

CANADA  1 866 344 5050

MAINLAND CHINA  400 120 5900

HONG KONG SAR  *2331 6688

DENMARK  8088 5399

EGYPT  888 419 6469

FINLAND  0800 11 6073

FRANCE  0800 90 8153

GERMANY  0800 181 8026

INDIA  000 800 600 1107

INDONESIA  001 803 606 280

ITALY  800 786 567

JAPAN  0120 944 162

MACAU SAR  0800 880

MALAYSIA 1300 88 7388

* Non tol l - free number

MEXICO 001 800 514 2878

NETHERLANDS 0800 022 4038

NEW ZEALAND 0800 442 179

NORWAY 800 18 225

PHILIPPINES 00 800 8388 8388

SAUDI ARABIA 800 844 4309

SINGAPORE 001 800 8388 8388

 *65 6213 4002

SOUTH AFRICA  0800 999 007

SOUTH KOREA 00798 601 8228

SPAIN 900 997 068

SULTANATE OF OMAN 800 70 102

SWEDEN 020 795171

SWITZERLAND 0800 561 185

TAIWAN 008 0185 5818

THAILAND 1 800 06 0020

UNITED ARAB EMIRATES 800 0600 0201

UNITED KINGDOM  0800 028 3337

UNITED STATES OF AMERICA 1 866 565 5050

 

 GDS Chain Code: SG

Worldwide Reser vat ions

For reser vat ions , p lease contact  our

reser vat ions of f ices , your travel

consultant  or book on- l ine at : 

www.shangri- la.com

Al l  numbers are TOLL-FREE

except where indicated.
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