
www.shangri-la.com

Telephone and E-mail

Outside Malaysia: +(60 3) 2032 2388

Within Malaysia: (03) 2032 2388

Within Kuala Lumpur: 2032 2388 

E-mail address: slkl@shangri-la.com

To place international calls, dial 00.

Airport Connections

It takes approximately 45 minutes from 

Kuala Lumpur International Airport to 

the Shangri-La Hotel, Kuala Lumpur. 

Limousine transfer to the hotel can 

be arranged at any of the registered 

limousine counters at the airport.

Shangri-La Hotel, Kuala Lumpur
11 Jalan Sultan Ismail
50250 Kuala Lumpur
Malaysia

Budget taxis that require purchase of a 

coupon are also available. Coupons can be 

purchased at any budget taxi registered 

counter in the airport arrival hall.

Guests may also ride on the KLIA 

Express train. The non-stop journey 

between KL Sentral and KLIA takes only 

28 minutes. KLIA Express departs from 

both terminals every 15 minutes, on the 

hour and every quarter of an hour, seven 

days a week.  A one-way ticket on KLIA 

Express is approximately USD 10.00.

From KL Sentral it is a 20 minute taxi 

ride to the hotel. Taxi coupons are 

available at any registered counter at 

the arrival hall of KL Sentral, costing 

approximately USD 4.
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