
Sa fe ty  Fea tures  o f  the  Hote l   

WATER 

The  potab le  water  i n  the  Hote l  i s  dua l - fed  f rom the  

C i t y  supp ly  i n to  s i x  potab le  water  t anks , to ta l l i n g  a  

capac i t y  o f  70 ,000  l i t re s .  I n  add i t ion , to  ensure  tha t  

the  f i re  ser v i ces  sy s tem i s  prepared  for  any  

emergenc ie s , the  dua l - fed  water  supp l i e s  two 

36 ,000- l i t re  f i re  hydran t  and  hose  ree l  water  t anks , 

a s  we l l  a s  one  125 ,000- l i t re  spr ink ler  water  t ank .




FOOD

In  the  f ace  o f  env i ronmenta l  cons idera t ions  and  to  

keep  ahead  o f  hyg iene  and  san i t a t ion  requ i rements , 

I s l and  Shangr i -La , Hong  Kong  has  a  f u l l - t ime  food  

sa fe ty  and  hyg iene  spec i a l i s t , to  ensure  tha t  the  

food  sa fe ty  / hyg i ene  s t andards  a re  cont inuous ly  

mon i tored  and  kept  up  to  da te . 


 


FUEL  AND POWER

The  Hote l  has  an  Emergency  Genera tor  se t , 

p rov id ing  output  power  o f  850  KVA.  The  Emergency  

Genera tor  se t  can  run  cont inuous ly  for  26  hours  

be fore  re - fue l l i ng  i s  needed .


 


F IRE  AND L IFE  SAFETY

The  Hote l  i s  equ ipped  w i th  an  Automat i c  Spr ink ler  

Protec t ion  Sys tem, toge ther  w i th  F i re  Hydrant s , 

Hose  Ree l s , Smoke  Ext rac t ion  Sys tems  and  Smoke  

Masks  i n  a l l  gues t rooms .  An  Automat i c  F i re  A l a rm 

Sys tem i s  i n s t a l l ed  i n  a l l  Mechan i ca l  and  E lec t r i c a l  

(M&E)  a reas , a l l  gues t  f loors  and  pub l i c  a reas .  The  

Hote l  has  pos i t i ve  pres sur i s a t ion  s t a i rca ses  and  f i re  

ro l l e r  shu t ter s  for  a l l  gues t  and  pub l i c  f loors .

The  Hote l ' s  F i re  F i gh t ing  Team inc ludes  a l l  
















Eng ineer ing  s t a f f , Ass i s t an t  Duty  Managers , Secur i t y

Of f i cer s , Housekeep ing  Super v i sors  and  Out le t  

Managers , who have  been  t ra ined  by  the  Loca l  F i re  

Ser v i ces  Depar tment .  The  Hong  Kong  F i re  Ser v i ce  

Br i gade  has  been  t ra ined  to  reach  the  Hote l  w i th in  

s i x  m inutes  a f te r  rece i v ing  not i ce , e i ther  f rom the  

Hote l  by  te l ephone  or  f rom the  Automat i c  F i re  A l a rm 

Sys tem.

The  Hote l ' s  F i re  F i gh t ing  Team conduct s  f i re  dr i l l s

three  t imes  a  month .  For  a l l  hote l  s t a f f , a  quar ter ly  

f i re  and  evacua t ion  dr i l l  i s  he ld .

SECURITY

The  Hote l  i s  i n  c lose  prox im i ty  to  the  Hong  Kong  

Po l i ce  Force  Headquar ter s  (w i th in  a  d i s t ance  o f  one  

k i lometre ) . 


The  Hote l  has  i t s  own we l l - t r a ined  and  exper ienced

Secur i t y  Team and  ensures  pro fes s iona l  personne l , 

who have  long  s t and ing  exper ience  i n  c r ime  

prevent ion , a s  we l l  a s  good  re l a t ionsh ips  w i th  the  

loca l  government  and  po l i ce  au thor i t i e s , head  the  

team.

The  Hote l ' s  p remi ses  a re  mon i tored  by  a  CCTV 

sys tem and  pa t ro l l ed  by  i t s  Secur i t y  Of f i cer s  

24  hours  a  day, seven  days  a  week .

A l l  Secur i t y  Of f i cer s  a re  t r a ined  i n  V IP  protec t ion

and  sa fe ty  measures , a s  we l l  a s  cus tomer  hosp i t a l i t y.

GUEST SAFETY AND SECURITY

Shangr i -La  Hote l s  and  Resor t s  wou ld  l i ke  to  a s sure  

ever y  gues t  o f  our  commi tment  to  the i r  persona l  

s a fe ty  and  secur i t y. 
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