
Sa fe ty Fea tures o f the Hote l

LOC ATION

The hote l i s loca ted a long the exc lus i ve Be i shan

Road . Hangzhou Xiaoshan In terna t iona l A i rpor t i s

45 minutes away on an exce l l en t h i ghway wh i l s t the

ma in ra i lway s ta t ion i s on ly 15 minutes away.

The c loses t po l i ce s t a t ion i s 10 minutes away wi th

the neares t hosp i t a l on ly 5 minutes f rom the hote l .

WATER

Fresh dr ink ing water for the hote l i s supp l i ed f rom

the mun ic ipa l ne twork by way o f a pr i va te l i ne . I t i s

t rea ted to in terna t iona l s t andards for dr ink ing water

and i s regu l a r ly tes ted by both the Mun ic ipa l

Author i t i e s and the hote l .

FOOD SAFETY

Shangr i -La Hote l , Hangzhou a t a l l t imes ma in ta in s a

h i gh s tandard o f food hyg iene and san i t a t ion . A fu l l

t ime hyg ien i s t emp loyed by the hote l cons tan t ly

mon i tors th i s . I n add i t ion , both the Mun ic ipa l

Author i t y and an independent aud i t company

spec i a l i z i ng in food hyg iene sub jec t the hote l to

random aud i t s . The hote l s tocks su f f i c i en t f resh ,

dr i ed , f rozen and canned food to l a s t up to a week

even when the hote l i s a t fu l l occupancy.

ELECTRIC AL POWER

The hote l has fu l l y opera t iona l and regu l a r ly tes ted

power genera tors . I n the event o f any incoming

power f a i l u re , the hote l ' s own 500 kw genera tor and

fue l supp ly can supp ly the who le hote l , i nc lud ing a l l

f i re de tec t ion and suppress ion sys tems , w i th fu l l

power for up to 10 days .

F IRE SAFETY

The hote l has a fu l l y au tomated f i re detec t ion ,

suppress ion and a l a rm sys tem, wh ich wi l l send a f i re

a l a rm s i gna l to our F i re Contro l Center in event o f a

f i re s i tua t ion . The F i re Contro l Center i s manned 24-

hours .

A l l gues t rooms are equ ipped wi th smoke detec tors

and spr ink ler s a s we l l a s emergency escape smoke

hoods , torches and emergency escape route maps . A l l

equ ipment i s i n spec ted and regu l a r ly ma in ta ined by

both our F i re & L i fe Sa fe ty Of f i cer and an outs ide

consu l t i ng company. A fu l l evacua t ion f i re dr i l l i s

conducted tw ice year ly to ensure a l l hote l

emp loyees are we l l t r a ined in f i re contro l

procedures .

CRIS I S MANAGEMENT

Sen ior management o f the hote l a re regu l a r ly t ra ined

in hand l i ng cr i s i s s i tua t ions tha t may ar i se . Fu l l and

deta i l ed emergency response p l ans are rev iewed and

upda ted annua l l y i n order to cons tan t ly improve the

leve l o f pro fes s iona l i sm and execut ion shou ld the

need ar i se . At the same t ime , the hote l s t a f f i s

t r a ined and rehearses emergency p l ans and

procedures on a regu l a r bas i s .

COMMUNIC ATIONS AND ANCILLARY EQUIPMENT

The hote l i s equ ipped wi th a modern PABX sys tem.

I t i s loca ted in a res t r i c ted access area tha t i s sea led

o f f f rom the res t o f the hote l . I n add i t ion , the hote l

has a 24-hour l i nk to a f i ber opt i c cab le w i th

In ternet access . Secur i t y and eng ineer ing s t a f f a re

equ ipped wi th rad io t ransce i ver s . The hote l has a

s t a te -o f - the -ar t c lose c i rcu i t te l ev i s ion [CCTV]

network tha t opera tes 24 hours a day prov id ing

un in terrupted and fu l l sur ve i l l ance throughout a l l

pub l i c a reas .

GUEST SAFETY AND SECURITY

Shangr i -La Hote l s and Resor t s wou ld l i ke to assure

ever y gues t o f our commi tment to the i r persona l

s a fe ty and secur i t y.
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