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HORIZON CLUB PR IV ILEGES

On our  Hor i zon  C lub  f loors ,  loca ted  i n  the  Eas t  Wing  

the  fo l low ing  exc lus i ve  bene f i t s  a re  prov ided :

•  Comp l imentary  a f te rnoon  tea  and  cockta i l s

•  Comp l imentary  break f a s t

•  Pr i va te  lounge

•  V IP  check - in  serv i ce  

BUS INESS  CENTRE

Loca ted  i n  the  lobby  o f  the  West  Wing .  Every  

bus ines s  conven ience  i s  on  o f f e r  i nc lud ing  

pro fes s iona l  secre tar i a l ,  t r ans l a t ion ,  f a c s im i l e  and  

photocopy ing  serv i ces .   Broadband  In ternet  access ,  

l ap top  computers  and  o ther  o f f i ce  equ ipment  a s  we l l  

a s

6  meet ing  rooms  are  a l so  ava i l ab le  for  ren ta l .

HEALTH CLUB AND RECREATIONAL FACIL IT IES

•  B i l l i a rd  room

•  F lood l i t  t enn i s  cour t

•  Gymnas ium

•  Indoor  sw imming  poo l

•  J a cuzz i

•  Lakes ide  b ik ing  t r a i l s

•  Mah jong  rooms

•  Massage  f ac i l i t i e s

•  Outdoor  jogg ing  pa th

•  Sauna  

•  S team room

OTHER SERVICES  AND FACIL IT IES

•  A i rpor t  t r ans fer s

•  Beauty  s a lon

•  Laundry  serv i ce

•  Outdoor  park ing

•  Sa fe -depos i t  boxes

•  Shopp ing  

•  Tax i  serv i ce

•  Tour  desk

LOCATION

Shangr i -La  Hangzhou  i s  conven ien t l y  loca ted  j u s t  

34km f rom the  i n terna t iona l  a i rpor t  and  5  m inutes  

f rom downtown .   The  hote l  over looks  the  serene

West  Lake ,  i n  a  c i t y  known as  "parad i se  on  ear th " .

ACCOMMODATION

383 spac ious  gues t rooms  and  su i te s  loca ted  i n  2  

w ings  and  3  v i l l a s ,  amongs t  40  acres  o f  man i cured  

gardens  and  t ree - l i ned  pa thways .  Non smok ing  rooms  

are  ava i l ab le  on  reques t .

GUESTROOMS

Categor ie s  Rooms  D imens ions (m 2)

WEST WING ROOMS 202  

H i l l v i ew 112  33

Gardenv iew 74  33

Premier  4  51

Execut i ve  Su i te  8  72

West  Lake  Su i te  4  92

EAST WING ROOMS 149  

H i l l v i ew 13  37

Gardenv iew 45  37

Lakev iew 43  37

Premier  8  58

Execut i ve  Su i te  4  51

West  Lake  Su i te  7  92

Pres ident i a l  Su i te  1  222

Hor i zon  C lub  H i l l v i ew 12  37

Hor i zon  C lub  Lakev iew 12  37

Hor i zon  C lub  Premier  2  58

Hor i zon  C lub  Execut i ve  Su i te  1  51

Hor i zon  C lub  West  Lake  Su i te  1  92

VILLA ROOMS (1-3) 32   

H i l l v i ew 19  33  

Execut i ve  Su i te  11  92  

Spec i a l t y  Su i te  2  222

GUEST ROOM FEATURES

The high-cei l inged, luxuriously appointed rooms include:

•  24 -hour  room serv i ce

•  Broadband  In ternet  access

•  Co lour  te l ev i s ion

•  Ha i rdryer

•  I nd i v idua l l y  contro l l ed  a i r - cond i t ion ing

•  I n terna t iona l  d i rec t -d i a l i ng  te l ephones

•  I n - room sa fe ty  locker  

•  M in i -bar  and  re f r i gera tor

•  Tea  and  co f f ee  mak ing  f ac i l i t i e s
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Outlet Cuis ine Capacity Locat ion

Peppino Western Restaurant 80 East  Wing Mezzanine Level

Lobby Lounge Enterta inment Drinks 40 East  Wing Level  1

Cof fee Garden Internat iona l  Buf fet  Restaurant 220 West Wing Mezzanine Level

Garden Bar Enterta inment Drinks 80 West Wing Level  1

Shang Pa lace Hangzhounese & 170 Plus West Wing Level  111

 Cantonese Cuis ine 9 Pr ivate Rooms

F O O D  A N D  B E V E R A G E  F A C I L I T I E S

Reception Theatre Banquet Classroom (m) (m2)

Auditorium Convention Centre

First Floor   

Main Hall - 298 - 298 24.0 x 22.5 540

Main Hall 2 Floor - 284 - - 10.0 x 25.0 250

VIP Room - - - - 9.5 x 7.9 75

Stage - - - - 15.0 x 15.0 225

Second Floor

Wishpond 80 100 80 80 17.4 x 10.2 177

Horizon 60 80 50 50 11.0 x 10.2 112

Blue Mountain - 40 30 30 7.5 x 7.2 54

Moonlight 200 200 180 150 24.6. x 11.5 283

Third Floor

Ballroom 300 300 300 180 24.6 x 20.6 507

Windsong - - - - 10.4 x 7.5 78

East Wing Level 2

Narcissus 25 30 30 24 10.0 x 6.0 60  

Long Jing 30 40 30 30 11.0 x 6.0 66

Chrysanthemum & Jasmine 50 60 50 42 13.5 x 6.0 81

Lotus Pond 180 180 150 120 23.9 x 12.2 292

Lily 70 90 60 60 14.2 x 9.9 141

Jade Spring - 15 10 - 6.1 x 5.3 33

Isolated Hill - 15 10 - 6.1 x 5.3 33

Bamboo - 15 10 - 6.1 x 5.3 33

Xiling - 15 10 - 6.1 x 5.3 33

Camellia 20 20 20 18 8.8 x 5.5 48

Begonia 20 20 20 18 9.0 x 5.5 50

Camellia & Begonia 50 60 50 42 17.8 x 5.5 98

Tulip 20 20 20 18 8.8 x 5.5 48

B A N Q U E T S  A N D  C O N F E R E N C E  F A C I L I T I E S

Name of  Venue Capacities Dimensions Area
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78 Beishan Road, Hangzhou 310007, China

Tel : (86 571) 8797 7951/8707 7951   Fax: (86 571) 8707 3545/8799 6637

E-mai l : s lh@shangr i - la .com   Website : www.shangr i - la .com

HANGZHOU, CHINA

Worldwide Reser vat ions

For reser vat ions , p lease contact  our

reser vat ions of f ices , your travel

consultant  or book on- l ine at : 

www.shangri- la.com

Al l  numbers are TOLL-FREE

except where indicated.

AUSTRALIA 1 800 222 448

AUSTRIA 0800 29 1619

BAHRAIN 8000 4002

BELGIUM 0800 7 5118

CANADA 1 800 942 5050

MAINLAND CHINA Northern Provinces† 10 800 852 5900

Southern Provinces# 10 800 152 5900

HONG KONG SAR* 2331 6688

DENMARK 800 18173

EGYPT** 365 6065    2    6738 3104

FINLAND 0800 114495

FRANCE 0800 90 86 87

GERMANY 0800 1 856649

INDIA 000 800 600 1107

INDONESIA 008 800 600 388

ITALY 800 790818

JAPAN Tokyo 03 Area* 03 3263 7071

Out of Tokyo 03 Area 0120 06 7744

MALAYSIA 1300 88 7388

† inc luding Bei j ing , Tian j in , Northeast  Provinces   
# inc luding Shanghai , Guangdong, S ichuan, Xian
* Non tol l - free number
** Two-stage tol l - free number

// //

MEXICO 001 800 942 5050

NETHERLANDS 0800 022 7538

NEW ZEALAND 0800 442 179

NORWAY 800 11779

OMAN 800 708102

PHILIPPINES 00 800 8388 8388

SAUDI ARABIA** 1800 65    2    6738 4532

SINGAPORE 001 800 8388 8388

SOUTH AFRICA 0800 999 007

SOUTH KOREA 007 988 521 6888

SWEDEN 020 795171

SWITZERLAND 0800 55 6333

TAIWAN 008 0185 5818

THAILAND 1 800 06 0020

UNITED ARAB EMIRATES 800 0600 0201

UNITED KINGDOM London* 0800 028 3337

UNITED STATES 1 800 942 5050

GDS Chain Code: SG

// //
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