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WATER

The  hote l ' s  water  i s  t rea ted  and  processed  by  the  

Duba i  Water  and  E lec t r i c i t y  Author i t y  in  accordance  

with Br it ish Standard 8800.  The water is  then fur ther 

t rea ted  by  the  hote l ' s  i n terna t iona l  s t andard  water  

t rea tment  process  be fore  be ing  supp l i ed  to  a l l  

gues t rooms , apar tments  and  pub l i c  a reas .  The  hote l  

ha s  enough  water  i n  i t s  t anks  for  three  days  o f  

opera t ion  and  i s  supp lemented  by  bot t l ed  water.

 

FOOD

Shangr i -La  Hote l s  and  Resor t s  deve loped  the  

Shangr i -La  Food  Sa fe ty  Management  Sys tem (SFSMS)  

i n  2001  to  ensure  qua l i t y  contro l  and  sa fe  d in ing  

env i ronments  a t  a l l  i t s  p roper t i e s .  The  food sa fety  

management system, which covers suppl ier standards ,  

the cooking process , s ta f f  tra in ing  and regu lar  aud i ts ,  

ensures  the  same s t r i ngent  hyg iene  s t andards  a re  

fo l lowed in  each  hote l  the  group owns  and  manages . 

Based  upon  pr inc ip l e s  used  i n  the  food  indus t r y  by  

the  Nat iona l  Academy o f  Sc i ence  (NAS) , "Hazard  

Ana lys i s  and Cr i t ica l  Contro l  Points" , SFSMS involves  

ana ly s ing  the  ca ter ing  opera t ion  beg inn ing  w i th  the  

or i g i n  o f  i ngred ien t s  through  to  the  ser v ing  o f  the  

food to customers .  Our hyg iene and san i ta t ion 

manager  ensures  the  sys tem i s  cons i s tent ly  

imp lemented  throughout  the  hote l .

The hote l  has  su f f i c ient  supply  o f  f resh food and dr y 

goods  for  up  to  two days  i n  ca se  o f  an  emergency.

FUEL  AND POWER

The hotel  has two 650 KVA diesel  powered generators 

for  emergency  l i gh t i ng  i n  the  pub l i c  a reas  and  

emergency  sy s tems  back  up  power.  Su f f i c i en t  d i e se l  

o i l  i s  s tored  for  the  hote l ' s  d i e se l  power  genera tors  

and  bo i l e r s .

F IRE  AND L IFE  SAFETY

The  hote l  i s  equ ipped  w i th  a  comprehens i ve  

addressab le  f i re  protec t ion  sy s tem, wh ich  i nc ludes  

wet  and  dr y  r i ser s , smoke  de tec tors , a  spr ink ler  

system and magnet ic  door re leases . Twice a  year, f i re  

evacua t ion  dr i l l s  a re  conducted  toge ther  w i th  the  

a s s i s t ance  and  super v i s ion  o f  the  Duba i  F i re  

Depar tment .

SECURITY

The hote l  has  a  team of  fu l ly  t ra ined secur i ty  o f f i cers  

backed by  sur ve i l l ance  equ ipment  to  fur ther  enhance 

i t s  ab i l i ty  to prov ide a  sa fe  env ironment for  a l l  guests  

and  s t a f f .

Loca t ion  and  Transpor ta t ion

•  The  hote l  i s  approx imate ly  15  m inutes  away  f rom 

  Duba i  I n terna t iona l  A i rpor t .

•  The  hote l  ha s  a  f l ee t  o f  l imous ines  and  m in ibuses  

  tha t  a re  ava i l ab le  24  hours  a  day.

GUEST SAFETY AND SECURITY

Shangr i -La  Hote l s  and  Resor t s  wou ld  l i ke  to  a s sure  

ever y  gues t  o f  our  commi tment  to  the i r  persona l  

s a fe ty  and  secur i t y.


