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LOCATION

Located on Sheikh Zayed Road, Shangr i -La Hotel , 

Dubai  i s  just  15 minutes away from Dubai  

Internat iona l  Airpor t , and f ive minutes from the 

World Trade Centre , Dubai  Convent ion Centre , 

Dubai  Mal l  and downtown Bur j  Dubai .

 

ACCOMMODATION

The hotel  comprises 301 spac ious guestrooms and 

su i tes , inc luding two f loors of  e legant Horizon Club 

accommodat ion. To meet the needs of  long-stay 

guests , the hote l  a lso of fers 126 ser v iced 

apar tments .

 

GUESTROOMS

Categor ies Rooms Area(m2)

Deluxe 188 45

Execut ive 44 48

Horizon Deluxe 19 45

Horizon Execut ive 12 55

Horizon Premier 8 66

One-bedroom Suite 29 83

Al Shams Pres ident ia l  Su i te  1 435

Dar Al  Wasl  Pres ident ia l  Su i te 1 335

SERVICED APARTMENTS

Categor ies  Apar tments  Area (m2)

Studio 71 50

Execut ive Studio 22 68

1 Bedroom 1 90

2 Bedroom  16 168

3 Bedroom  16 222

GUESTROOM FEATURES

• Compl imentar y broadband Internet access

•  IDD te lephone and voice mai l

•  Computer data por t

•  In-room safe deposit  box

• Sate l l i te  /  cable te lev is ion and movie channels

•  24-hour in-room din ing

•  Min i  bar

•  Cof fee /  tea making fac i l i t ies

HORIZON CLUB PRIVILEGES

• Personal i sed check- in and check-out ser v ice

• Compl imentar y buf fet  breakfast

•  Compl imentar y beverages throughout the day

• Dai ly  internat iona l  newspaper and fresh fru i ts

•  Pr ivate Club Lounge with compl imentar y    

  broadband Internet access

•  Dedicated hea l th c lub

• Purser ser v ice

• One compl imentar y su i t  press ing and shoe-sh ine  

  ser v ice per stay

BUSINESS CENTRE

The comprehens ive bus iness centre of fers a  wide 

range of  fac i l i t ies  and secretar ia l  suppor t , inc luding 

trans lat ion, interpretat ion, copying , fax and cour ier 

ser v ices . Meet ing rooms, computer stat ions and v ideo 

conference fac i l i t ies  are a lso ava i lab le .

RECREATION FACILITIES

• Ful ly-equipped hea l th c lub

• Outdoor swimming pool

•  Spa

• Jacuzz is , p lunge pools , sauna and steam rooms

• Tennis  and squash cour ts

OTHER SERVICES AND FACILITIES

• Non smoking rooms

• Fac i l i t ies  for the phys ica l ly  cha l lenged

• Same day laundry

• Hair  sa lon (male & female)

•  Va let  ser v ice

• L imousine ser v ice

• 24-hour Concierge ser v ice

• Scheduled compl imentar y shutt le  to major   

 shopping centres



BANQUET AND CONFERENCE ROOMS

Venue  Capacity  Dimensions  Area Ceiling
     Height

  Reception Theatre Banquet Classroom  (m)  (m2) (m)

Level 3         

 Arjawan 35 50 40 40 9.1 x 9 82 3

 Yasmin 35 50 30 30 8.3 x 7.7 64 3

 Nasreen 40 60 50 36 11.7 x 7 82 3

 Arjawan & Yasmin 90 100 80 54 8.3 x 16.7 138 3

Level 9 

 Al Nojoom 450 570 300 310 18.2 x 25.4 464 6.7
 (Grand Ballroom)

 Al Nojoom I 100 110 70 72 18.3 x 8.3 151 6.7

 Al Nojoom II 300 300 150 168 18.3 x 17.2 313 6.7

 Al Bader 350 440 280 250 14.7 x 27.8 408 6.7
 (Junior Ballroom)

RESTAURANTS AND BARS

Restaurants / Bars Capacity  Location Cuisine

Amwaj 90 Level 2 Seafood

Dunes Café 135 (plus terrace seating for 18) Lobby level International all-day dining

Hoi An 52 Level 1 Vietnamese

Marrakech 96 Level 2 Moroccan

Shang Palace 110 Level 1 Cantonese

The Balcony Bar 42 Level 1 Snacks and beverages

Lobby Lounge 64 Lobby level Snacks and beverages

ikandy Ultra Lounge  120  Level 4  Light fare, drinks and
(closed during the summer months)   entertainment



SLDB0509

Sheikh Zayed Road, P.O. Box 75880, Dubai , United Arab Emirates

Tel : (971 4)  343 8888   Fax: (971 4)  343 8886

E-mai l : s ldb@shangr i - la .com  Website : www.shangr i - la .com

AUSTRALIA  1 800 222 448

AUSTRIA  0800 29 1619

BAHRAIN  8000 4002

BELGIUM  0800 711 03

CANADA  1 866 344 5050

MAINLAND CHINA Northern Provinces† 10 800 852 5900

 Southern Provinces# 10 800 152 5900

HONG KONG SAR*  2331 6688

DENMARK  8088 5399

EGYPT  888 419 6469

FINLAND  0800 11 6073

FRANCE  0800 90 8153

GERMANY  0800 181 8026

INDIA  000 800 600 1107

INDONESIA  001 803 606 280

ITALY  800 786 567

JAPAN  0120 944 162

MACAU SAR  0800 880

MALAYSIA 1300 88 7388

MEXICO 001 800 514 2878

NETHERLANDS 0800 022 4038

NEW ZEALAND 0800 442 179

NORWAY 800 18 225

PHILIPPINES 00 800 8388 8388

SAUDI ARABIA 800 844 4309

SINGAPORE 001 800 8388 8388

SOUTH AFRICA  0800 999 007

SOUTH KOREA 00798 601 8228

SPAIN 900 997 068

SULTANATE OF OMAN 800 70 102

SWEDEN 020 795171

SWITZERLAND 0800 561 185

TAIWAN 008 0185 5818

THAILAND 1 800 06 0020

UNITED ARAB EMIRATES 800 0600 0201

UNITED KINGDOM  0800 028 3337

UNITED STATES OF AMERICA 1 866 565 5050

 

 GDS Chain Code: SG

† inc luding Bei j ing , Tian j in , Northeast  Provinces   
# inc luding Shanghai , Guangdong, S ichuan, Xian
* Non tol l - free number

Worldwide Reser vat ions

For reser vat ions , p lease contact  our

reser vat ions of f ices , your travel

consultant  or book on- l ine at : 

www.shangri- la.com

Al l  numbers are TOLL-FREE

except where indicated.
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