Safety Features of the Hotel

The hotel is located on Xian Road in the district of

Chao Yang.

e The hotel is a 25-story building with 458 guest
rooms, 63 apartments and 84 offices.

* The hotel is near Changchun Center Hospital &
Fire Fighting General Team Hospital.

* The hotel is located in the city center, nearby the
Bank of China Building & Charter Plaza Shopping
Mall.

* There are ten safety exits on the Ist floor to

ensure a safe evacuation.

WATER

The hotel tanks hold 800m? of water, which allow the
hotel to operate for 30 hours continually without
need for re-supply. In addition, the hotel always has
enough stock of mineral water to supply 1,000

people for four days.

ELECTRICITY

The hotel has two power generation plants capable
of producing 2,500KVA, which become operational
within 3-5 seconds of a power failure. Each guest

room is supplied with an emergency torch light.

GAS
The hotel uses the public utility system and has

Liquefied Petroleum Gas (LPG) back up.

HEATING / HOT WATER
We have our own hot water generation system,

which can be fueled either by diesel or electricity.

FIRE LIFE SAFETY SYSTEM

* All floors of the hotel are equipped with fire
doors.

* Every floor of the hotel is equipped with anti-
smoke masks.

e The hotel is entirely protected with smoke

detectors.

* The hotel Fire Alarm system is linked with
Changchun Fire Brigade |19 Fire Alarm system.

* Every floor of the hotel is equipped with activated
alarm light, alarm bell, artificial report system to
the police.

* Fire sprinklers including those located in guest
rooms and fire hose reels automatically activate
pumps when water is released, and are located
throughout the hotel.

* The hotel is also equipped with an automatic

smoke avoid exhaust system.

EMERGENCY PUBLIC ADDRESS SYSTEM
Our emergency public address system covers all
areas of the hotel with three language tapes for

communication in English, Chinese and Japanese.

FOOD
The food we stock can supply guests and employees

three times a day for four days.

SECURITY MONITORING

We have 24 hours security coverage. Each exit is
equipped with detectors to enhance further the
ability to provide a truly safe environment for our

guests and employees.

PREPAREDNESS

The hotel has a comprehensive emergency plan,
which has been developed to cover many situations
that may occur. Regular training and emergency
procedure drills are conducted, with evacuation

drills twice a year.

All the systems are regularly tested. We have a Life
and Safety Officer whose job is to ensure that all

systems are 100% operational.

GUEST SAFETY AND SECURITY
Shangri-La Hotels and Resorts would like to assure
every guest of our commitment to their personal

safety and security.
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