
Safety Features of  the Hotel

The Phi l ipp ine Depar tment of  Tourism Regional  Of f ice 

in Cebu assures that  the is land is  sa fe and the secur i ty  

and peace and order s i tuat ion in Mactan is land and the 

whole of  Cebu Province remain at  i ts  best .

In  the unl ike ly  event of  an emergency s i tuat ion in 

Shangr i -La ’s  Mactan Resor t and Spa of fers unsurpassed 

advantages .

GUEST SAFETY & SECURITY

Shangr i -La ’s  Hotels  and Resor ts  would l ike to assure 

ever y guest  of  our commitment to their  personal  

sa fety and secur i ty.

WATER

The resor t  has i ts  own desa l inat ion p lant  provid ing a  

steady and unl imited supply of  dr ink ing water. From a 

wel l  s i tuated below sea leve l , seawater is  pumped 

through sand and f ine f i l ters  to ensure that  even the 

smal lest  par t ic les  are sta ined. The br ine (sa l twater)  i s  

d iscarded and the permeated water is  then treated 

and chlor inated to make i t  potable . Bui l t  at  a  cost  of  

US$ 1.4 mi l l ion, i t  i s  capable of  producing an average 

of  900 cubic meters of  potable water da i ly  whi le  

the resor t ’s  da i ly  average consumpt ion is  only 550 

cubic meters .

FOOD 

The resor t  i s  fu l ly  stocked with food ( fresh and dr y)  

and other suppl ies  good for 10 days . I t  mainta ins three 

major storerooms (refr igerated and dr y)  that  can 

accommodate more than 15 tons of  food.

FUEL AND POWER

The resor t  has two caterpi l lar  and two diese l  

generators with an e lectr ic-generat ing capac i ty  of  

3 ,600 kW. At any g iven s i tuat ion, the resor t  i s  

se l f -suf f ic ient  on e lectr ic i ty  for up to seven days on 

generator power ( l ight ing only) .

SECURITY

To ensure the sa fety of  our guests  with in the resor t , 

we have a strong secur i ty  team ass igned in key posts  

on 24-hour bas is . The secur i ty  team patrols  the 

per imeter of  the proper ty at  a l l  t imes . The resor t  has 

a lso invested in the latest  in  c lose c ircu i t  camera 

technology to enhance and back-up the sur vei l lance 

capabi l i ty  of  our h igh ly  tra ined secur i ty  force .

In addit ion, the Phi l ipp ine Coastguard patrols  the 

channels  and seaways leading to Cebu and Mactan 

is lands . This  inc ludes the body of  water immediate ly  

front ing the resor t .

I t  i s  impor tant to note that  the resor t  i s  no more than 

15 minutes away from the internat iona l  a irpor t  located 

on Mactan is land. Last ly, the resor t  mainta ins a  hot l ine 

number to the Phi l ipp ines Air force Base located in the 

is land and to the loca l  author i t ies  in  cases of  

emergency.

Should you need fur ther inquir ies  you may ca l l  

Shangr i -La ’s  Mactan Resor t and Spa ’s  Director of  

Communicat ions at  (63 32) 231 8276 or 

emai l  mac@shangr i - la .com.
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