Safety Features of the Hotel

WATER

The storage water tank can support the hotel
emergency usage for 3 days. In addition, the hotel
has always enough stock of drinking bottled mineral

water to supply customer needs for up to 5 days.

FOOD
In case of emergency, the hotel has enough fresh
food and dry goods stocked to feed 1,000 people 3

times a day for up to 5 days.

ENERGY SUPPLY

The hotel has a fully operational and regularly tested
power generator. The combined generating capacity
of this system is approximately 1500 Kilowatts. The
boiler room has a full reserve of 2 nos x 80 ton
diesel oil, which will ensure the generator operates
and continues to provide power for all essential
services including lighting, fire detection and
protection systems. It means that the hotel can be

fully self-generating for up to 10 consecutive days.

SECURITY
The security management is a seasoned group of

security veterans with international as well as strong

local hospitality experience. The evacuation drills for

the entire hotel staff are conducted twice a year.
Security staff is tasked to constantly monitor
strategically located electronic surveillance that the
many CCTV cameras provide throughout the facility.
There are emergency exits located throughout the
hotel, all of which are monitored and equipped with

alarmed systems.
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FOOD SAFETY

The hotel employs 2 full-time food safety and
hygiene specialists who focus on providing the
highest possible standards of food preparation for

our guests.

FIRE SAFETY

All guestrooms are equipped with smoke detectors
and sprinklers. These safety facilities are directly
connected to the fire alarm control panel at the fire
control center. All members of the hotel security
team as well as selected members of the engineering
department are designated and trained as the hotel
fire response team. These team members are well
equipped and prepared to deal with emergency

situations. Internal drills are conducted monthly.

GUEST SAFETY & SECURITY
Shangri-La Hotels and Resorts would like to assure
guests of our commitment to their personal safety

and security.
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