
Sa fe ty  Fea tures  o f  the  Hote l

WATER

The  s torage  water  t ank  can  suppor t  the  hote l  

emergency  usage  for  3  days . I n  add i t ion , the  hote l  

ha s  a lways  enough  s tock  o f  dr ink ing  bot t l ed  m inera l  

water  to  supp ly  cus tomer  needs  for  up  to  5  days .         

FOOD

In  case  o f  emergency, the  hote l  ha s  enough  f resh  

food  and  dr y  goods  s tocked  to  feed  1 ,000  peop le  3  

t imes  a  day  for  up  to  5  days .  

ENERGY SUPPLY

The  hote l  ha s  a  f u l l y  opera t iona l  and  regu l a r ly  te s ted  

power  genera tor. The  comb ined  genera t ing  capac i t y  

o f  th i s  s y s tem i s  approx imate ly  1500  K i lowat t s . The  

bo i l e r  room has  a  f u l l  re ser ve  o f  2  nos  x  80  ton  

d ie se l  o i l , wh i ch  w i l l  ensure  the  genera tor  opera tes  

and  cont inues  to  prov ide  power  for  a l l  e s sen t i a l  

ser v i ces  i nc lud ing  l i gh t i ng , f i re  de tec t ion  and  

protec t ion  sy s tems . I t  means  tha t  the  hote l  c an  be  

fu l l y  se l f - genera t ing  for  up  to  10  consecut i ve  days .

SECURITY

The  secur i t y  management  i s  a  seasoned  group  o f  

secur i t y  ve terans  w i th  i n terna t iona l  a s  we l l  a s  s t rong  

loca l  hosp i t a l i t y  exper ience . The  evacua t ion  dr i l l s  for  

the  en t i re  hote l  s t a f f  a re  conducted  tw ice  a  year. 

Secur i t y  s t a f f  i s  t a sked  to  cons tan t ly  mon i tor  

s t ra teg i ca l l y  loca ted  e lec t ron i c  sur ve i l l ance  tha t  the  

many  CCTV cameras  prov ide  throughout  the  f ac i l i t y. 

There  a re  emergency  ex i t s  loca ted  throughout  the  

hote l , a l l  o f  wh ich  a re  mon i tored  and  equ ipped  w i th  

a l a rmed  sy s tems .

FOOD SAFETY

The  hote l  emp loys  2  fu l l - t ime  food  sa fe ty  and  

hyg iene  spec i a l i s t s  who focus  on  prov id ing  the  

h i ghes t  poss ib l e  s t andards  o f  food  prepara t ion  for  

our  gues t s .

F IRE  SAFETY

Al l  gues t rooms  are  equ ipped  w i th  smoke  de tec tors  

and  spr ink ler s . These  sa fe ty  f a c i l i t i e s  a re  d i rec t ly  

connec ted  to  the  f i re  a l a rm contro l  pane l  a t  the  f i re  

contro l  cen ter. A l l  members  o f  the  hote l  secur i t y  

t e am a s  we l l  a s  s e l e c ted  members  o f  t he  eng i neer i n g  

depar tment  a re  des i gna ted  and  t ra ined  a s  the  hote l  

f i re  response  team. These  team members  a re  we l l  

equ ipped  and  prepared  to  dea l  w i th  emergency  

s i tua t ions . I n terna l  dr i l l s  a re  conducted  month ly.

GUEST SAFETY & SECURITY

Shangr i -La  Hote l s  and  Resor t s  wou ld  l i ke  to  a s sure  

gues t s  o f  our  commi tment  to  the i r  persona l  s a fe ty  

and  secur i t y.
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