
Sa fe t y  Fea tures  o f  the  Hote l

WATER

The  ho te l  s upp l i e s  f r e sh  wa t e r  on  i t s  p r em i s e s ,

t r e a t ed  t h rough  co lophony  f i l t e r s  a nd  UV  f i l t e r i n g

dev i c e s .   The  ho t e l  a l s o  ma i n t a i n s  a  s u f f i c i e n t  s to ck

o f  bo t t l ed  m i ne r a l  wa t e r  t o  s upp l y  ho t e l  g ue s t s  f o r

s e ve r a l  d a y s .

FOOD

In  c a s e  o f  a n  emergency  t h a t  s top s  f ood  de l i v e r i e s ,

t h e  ho t e l  h a s  s u f f i c i e n t  f r e sh  f ood  and  d r y  goods

s tocked  to  f e ed  ho t e l  g ue s t s  f o r  s e ve r a l  d a y s .   I n

o rde r  to  a c commoda te  t h i s  po t en t i a l  d emand ,  t h e

ho te l  h a s  r e f r i g e r a t ed  con t a i n e r s ,  wh i ch  a r e

l o c a t ed  on  t he  p rem i s e s .

FUEL  AND POWER

The  ho te l  h a s  two  power  g ene r a to r s .   Our  to t a l

g ene r a t i n g  c ap a c i t y  i s  1 , 000  k i l owa t t s ,  wh i ch

en su re s  t h a t  t he  ho t e l  c an  ma i n t a i n  a l l  e s s en t i a l

s e r v i c e s  i n  c a s e  o f  a n y  power  f a i l u r e .

SECURITY

The  s e cu r i t y  mana gemen t  t e am  i s  a  s e a soned  g roup

o f  s e cu r i t y  v e t e r an s  w i t h  i n t e rn a t i on a l  a s  we l l  a s

s t rong  l o c a l  ho sp i t a l i t y  expe r i en ce .  Un i f o rmed

secu r i t y  o f f i c e r s  p a t ro l  t h e  pe r ime te r  o f  t h e  ho t e l

a s  we l l  a s  t h e  bu i l d i n g .

A l l  t h e s e  e f f o r t s  a r e  mon i to red ,  con t ro l l e d  and

d i s p a t ched  f rom  a  c en t r a l  s e cu r i t y  command  po s t ,

s t a f f e d  24  hou r s  a  d a y .   F rom t he  s ame  command

pos t ,  s t a f f  i s  t a s ked  to  con s t an t l y  mon i to r  t he

su r ve i l l a n ce  c amer a s  s t r a t e g i c a l l y  l o c a t ed

th roughou t  t he  f a c i l i t y .   I n  a dd i t i on  to  t he se

mon i to r s ,  t h e re  i s  a  round - t he - c l o ck  d i g i t a l

r e co rd i n g  s y s t em .   The se  r e co rd s  a r e  kep t  t o  a s s i s t

w i t h  ma i n t a i n i n g  t he  i n t e g r i t y  o f  ho t e l  s e cu r i t y  a s

we l l  a s  t o  o f f e r  a s s i s t a n ce  to  s uppor t  a n y

i n ve s t i g a t i on s  t h a t  may  be  r equ i r ed .

Many  s e cu r i t y  expe r t s  con s i de r  t he  Sh ang r i - L a

Hote l ,  Be i j i n g  a s  t he i r  p r e f e r r ed  emergency  b a s e .

Th i s  i s  due  to  t he  f o l l ow i n g  r e a son s :

� The  ho t e l ’ s  24 - s to re y  bu i l d i n g  p rov i de s  exce l l e n t

ob se r v a t i on  o f  t h e  en t i r e  c i t y  o f  Be i j i n g .

� The  ho t e l  h a s  s a t e l l i t e  commun i c a t i on s .

�=We have  good  i n t e l l i g en ce  i n f o rma t i on  and  ou r

s e cu r i t y  con su l t a n t s  a r e  a v a i l a b l e  24  hou r s  a  d a y ,  7

d a y s  a  week  i n  c a s e  o f  emer gency .

GUEST  SAFETY  AND SECURITY

Shang r i - L a  Ho te l s  a nd  Re so r t s  wou l d  l i k e  to  a s s u re

eve r y  g ue s t  o f  ou r  commi tmen t  to  t he i r  p e r sona l

s a f e t y  a nd  s e cu r i t y .
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