
Sa fe ty Fea tures o f the Hote l

WATER

The hote l ' s dr ink ing water i s t rea ted and processed

by the c i t y ' s Water Bureau , wh ich uses the Ch inese

government ' s approved treatment and test ing methods

to monitor the water qua l i ty. The water is then fur ther

t rea ted by the hote l ' s i n terna t iona l s t andard water

t rea tment process be fore be ing supp l i ed to a l l

gues t rooms and pub l i c a reas . The hote l has enough

s tock to prov ide for 400 peop le for up to three days .

FOOD

The hote l has su f f i c i en t supp ly o f f re sh food and dr y

goods in s tock to feed 400 peop le three t imes a day

for up to seven days in case o f emergency. The hote l

emp loys a fu l l - t ime food sa fe ty and hyg iene spec i a l i s t .

The detergent and sanit izer are provided by a renowned

in terna t iona l chemica l supp l i e r. A l l f re sh food i s

purchased from loca l reputab le supp l iers and de l ivered

us ing care fu l procedures .

FUEL AND POWER

The hote l has a fu l ly operat iona l and regu lar ly tes ted

power generator. The generat ing capac i ty i s su f f i c ient

to prov ide energy for a l l l i ght ing and power, inc lud ing

f i re detect ion and prevent ion systems. The fue l s torage

capac i ty for the power generat ing sets and boi lers i s

suff ic ient to last three days at ful l load without refuel ing.

F IRE AND LIFE SAFETY

The hote l i s equ ipped with a comprehens ive f i re

protect ion system which inc ludes wet and dr y r i sers ;

smoke detectors ; spr ink ler sys tem and magnet ic door

re lease , regu lar ly ma inta ined by a fu l l - t ime F ire , L i fe ,
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and Sa fety Of f i cer. Twice a year f i re evacuat ion dr i l l s

are conducted together wi th the ass i s tance and

superv is ion from the city 's F ire Bureau. In addit ion, 740

sets o f smoke masks are ava i l ab le for guests to use in

a l l guestrooms , food and beverage out le ts and of f i ces .

SECURITY

The hote l has a team of fu l l y t ra ined secur i t y o f f i cers

backed by d i g i t a l , rea l - t ime record ing sur ve i l l ance

equ ipment to fur ther enhance i t s ab i l i t y to prov ide a

sa fe env i ronment for a l l gues t s and s ta f f . Un i formed

secur i t y o f f i cer s pa t ro l the f loors , corr idors and the

per imeters o f the hote l 24 hours a day.

LOCATION AND TRANSPORTATION

- The hote l i s conven ien t ly loca ted in Be iha i C i t y

approx imate ly 20 minutes or 25km away from Beiha i

Fucheng A i rpor t .

- The hotel has l imousines and shutt le buses that could

be put to use 24 hours a day.

BOMB SHELTER

The hote l has c i v i l de fense she l ter s in case o f r io t s

and c i v i l unres t .

GUEST SAFETY AND SECURITY

Shangr i -La Hote l s and Resor t s wou ld l i ke to assure

ever y guest o f i t s commitment to the ir persona l sa fety

and secur i t y.
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