
Sa fe ty  Fea tures  o f  the  Hote l  

Shangr i -La  Hote l , Bangkok o f fers  a  sa fe  env i ronment

in  case  o f  any  natura l  d i sas ter  or  c iv i l  d i s turbance .

 

WATER

The hote l  has  a  tota l  combined potab le  water  

s torage  capac i ty  o f  2 ,406 cub ic  meters , wh ich  i s  

constant ly  re f reshed and supp l ied  by  a  sys tem of  

c i ty  ma ins .  Water  i s  s tored wi th in  the  secured 

per imeter  o f  the  hote l  in  sea led , compar tmenta l i zed 

and re in forced san i tar y  tanks . Sur ve i l l ance  o f  water  

pur i ty  s tandards  i s  independent ly  ma inta ined by  the  

hote l  through a  ser ies  o f  u l t ra -v io let  l i ght  t reatments .  

In  add i t ion , the  hote l  under takes  month ly  cer t i f i ab le

laborator y  tes ts  (WHO dr ink ing  water  s tandards)  

o f  a l l  water  supp l ied  to  var ious  k i tchens .  

The hote l '  s  own water  treatment  p lant  recyc les  r i ver  

water  to  be  used for  san i tar y  f lush ing , garden ing  and 

f i re  f i ght ing .  In  the  event  o f  an  extreme emergency

the r iver  water, wh ich  i s  f i l tered and l i ght ly  

ch lor inated for  microb io log ica l  purposes , cou ld  be  

used for  dr ink ing . The hote l  has  enough s tock o f

bott led  water  to  supp ly  8 ,000 peop le  for  up to  3  days .

 

FOOD

In the  case  o f  an  emergency  the  extens ive  k i tchen 

s torage  space ensures  the  ava i l ab i l i t y  o f  ample  food 

supp l ies .  The hote l  has  enough f resh  food and dr y  

goods  s tored to  feed up to  2 ,500 peop le  three t imes  

a  day  for  14 days . In  add i t ion , the  hote l ' s  r i vers ide  

locat ion means  that  f resh  food supp l ies  cou ld  a l so  be  

obta ined by  boat  i f  l and transpor tat ion was  h indered . 

 

FUEL AND POWER

In the  case  o f  power emergenc ies , the  hote l ' s  own 

generat ing  sys tem i s  des igned to  prov ide  su f f i c ient  

power to  operate  essent ia l  l i ght ing  and power 

sys tems inc lud ing  the  ma intenance o f  f i re  detect ion

and protect ion sys tems .  The power to  operate  th i s  

sys tem (capac i ty  o f  2 ,000 k i lowatts )  i s  supp l ied  by  

three generators , wh ich  are  regu lar ly  tes ted and 

ma inta ined , and rema in  fu l ly  operat iona l  a t  a l l  t imes .  

The hote l ' s  in terna l  fue l  s torage  capac i ty  i s  l arge  

enough for  th i s  sys tem to operate  independent ly  for  

more than three days .

SECURITY

Secur i ty  and guest  sa fe ty  i s  a  top pr ior i ty  a t

Shangr i -La  Hote l , Bangkok .  The hote l ' s  locat ion , des ign ,

techn ica l  sur ve i l l ance  equ ipment  and secur i ty  guard 

force  are  a l l  f ac tors  which  contr ibute  to  creat ing  a  

secure , sa fe  env i ronment  for  guests .  With  two access  

roads , three entrances  and r ivers ide  s i tuat ion , the  hote l  

prov ides  many opt ions  for  sa fe  movement  to  and f rom 

the proper ty.  A l l  entrances  to  the  hote l  are  manned by  

sur ve i l l ance  cameras  and s ta f fed  by  secur i ty  guards .  

The hote l  ma inta ins  a  l arge  s ta f f  o f  un i formed and 

p la in -c lothes  secur i ty  o f f i cers .  C losed c i rcu i t  cameras  

are  s trateg ica l ly  s i tuated throughout  pub l i c  areas  and 

corr idors  access ing  guestrooms and are  moni tored 

through a  centra l  secur i ty  command post , wh ich  

operates  24 hours  a  day.  

Guests  shou ld  a l so  be aware o f  the  fo l lowing :

 •  A l l  hote l  s ta f f  are  tra ined and rehearsed in  cr i s i s  

 management .

•  The hote l , in  cooperat ion wi th  the  loca l  f i re  

 depar tment , conducts  regu lar  f i re  dr i l l s .  

•  The hote l ' s  roof top he l ipad can be used in  case  o f  

 emergency  evacuat ion .

•  In  the  case  o f  an  emergency, spec ia l  communicat ions  

 are  immediate ly  sent  to  a l l  guestrooms to adv i se  

 and update  guests  about  the  s i tuat ion .  

•  The hote l  has  sa te l l i te  communicat ion .

Guests  have  mul t ip le  opt ions  for  trave l  to  and f rom the 

proper ty  inc lud ing  by  skytra in , boat , road or  he l i copter.

The hote l  i s  c lose  to  h ighway access , wh ich  ensures  rap id  

(normal ly  25-30 minutes)  t rave l  to  in ternat iona l  a i rpor t .

F ina l ly,  in  case  o f  an  emergency  the  execut ive  

management  o f  the  hote l  i s  t ra ined to  form a  spec ia l  

secur i ty  task  force .  Th i s  team oversees  and super v i ses  

the  management  o f  hote l  s ta f f , rema in ing  on duty  

24 hours  a  day  dur ing  any  cr i s i s .

GUEST SAFETY & SECURITY

Shangr i -La  Hote l s  and Resor ts  would  l i ke  to  assure

ever y  guest  o f  our  commitment  to  the i r  persona l  sa fe ty

and secur i ty.
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