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LOCATION 
Ideally situated for a family beach holiday, the Golden Sands

Resort by Shangri-La is located on Penang’s world renowned

Batu Feringgi Beach. The resort features lush gardens and an

extensive range of leisure facilities. A complimentary shuttle is 

also available for guests wishing to visit George Town, a

UNESCO World Heritage Site just 20 minutes away. The resort 

is 45 minutes’ drive from the Penang International Airport.

ACCOMMODATION
The resort consists of 387 guest rooms and suites. For guests

requiring the very highest levels of luxury, the resort’s

Executive Suites feature separate sitting rooms and private

wrap-around balconies with breathtaking ocean views.

guestrooms

Categories Rooms  Area (m2)

Superior Room 165 36

Deluxe 121 30

Executive Seaview 87 30

Executive Suite 14 66



OTHER SERVICES AND FACILITIES

• Airport transfers

• Baby-sitting service

• Complimentary Wi-Fi Internet in public areas

• Complimentary city shuttle service

• Clinic

• Complimentary shoeshine service

• Cool Lounge (a transit lounge facility with changing 

 rooms and showers, library and Internet stations for 

 early arrivals and late departures)

• Express check-in and check-out

• Facilities for the physically challenged

• Hair, nail and beauty salon

• Same day laundry and valet service

• Launderette

• Parking facilities

• Safe deposit box

• Shopping arcade

• Gift shop

• Taxi and limousine service

• Tour desk

• Cross signing of selected facilities at Shangri-La’s Rasa
 Sayang Resort and Spa and Hotel Jen, Penang

GUESTROOM FEATURES

• 24-hour in-room dining

• Complimentary broadband Internet access

• USB / iPod ports / laptop / modem ports

• Satellite / cable television and movie channels

• DVD player

• In-room locker

• IDD telephone and voice mail

• Refrigerator

• Tea / coffee making facilities

• Hairdryer, bathtub and shower

• Pillow menu (for Suite guests)

• Murphy pulldown bed for third person / 
 child in selected rooms

RECREATION FACILITIES

• Gymnasium

• Outdoor swimming pools, children’s pool and waterslide,
    activities pool and whirl pool

• Adventure Zone family entertainment centre

• Kids’ Club

• Tennis courts

• Watersports Centre

• Par 3 pitch and putt golf course

• Corporate teambuilding

• Activities include table tennis, beach volleyball, mini  
 soccer, petanque, garden reflexology and Tai Chi



RESTAURANTS AND BARS

Restaurants / Bars Capacity Location  Cuisine

Sigi’s Bar & Grill on the Beach 218 Beachside  Casual Italian

Garden Café  368 Lobby level  Local and international

Cool Lounge 32 Lobby area  Snacks and beverages

Lobby Lounge 42 Lobby area  Snacks and beverages

BANQUET AND CONFERENCE ROOMS

                             Capacity     Dimensions      Area     Ceiling Height
Venue Reception Theatre Banquet Classroom U-Shape Boardroom  (m) (m2)  (m)

Bunga Raya Ballroom 300 250 240 160 40 46 9.8 x 34.2 335 4.5

Cassia I 30 24 20 20 16 18 7.2 x 8.0 58 2.7

Cassia II 30 24 20 20 16 18 7.2 x 8.0 58 2.7

Cassia III 30 24 20 20 16 18 7.2 x 8.0 58 2.7

Cassia II & III 60 50 60 50 30 36 7.2 x 16.0 116 2.7

Bunga Raya Terrace 100 • • • • • 35.0 x 3.0 105 4.5

* All banquet capacity is without stage and dance floor
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