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location

Shangri-La in Tibetan means “the Moon in the Heart”. 

Our hotel, Shangri-La Resort, Shangri-La is located right in 

the center of the city of Shangri-La. It is at the pivotal point on 

the Ancient Tea-Horse Trail between Yunnan, Sichuan, and Tibet. 

Our hotel is 15-minute drive from the Shangri-La Airport and 

5-minute drive to the Shangri-La Bus Station. The largest and 

best preserved Tibetan Dukezong Old Town is within walking 

distance. 

accommodation

The hotel comprises 213 contemporary guestrooms and 

12 deluxe suites. Guestrooms are spacious with a minimum 

size of 43 square metres, while suites provide up to 187 

square metres of luxurious space. Guests can enjoy stunning 

views of the garden or breathtaking mountains as they relax 

amidst traditional Tibetan architecture and interior design. 

3 units of long-stay apartments are also available with 86 

square metres of comfortable living space.

guestroom features
• Complimentary Wi-Fi Internet access

• Satellite / cable 40-inch LED television for rooms, 
48-55-inch LED television for suites

• Electronic in-room locker

• Sofa settees and lounge table

• Luxury toiletries

• Bathtub in rooms

• Shower cubicle with wash basin

• Mini-bar

• Hair dryer

• International direct dial telephone

• Voice mail

• Iron and ironing board for suites

• Tea / coffee making facilities

• Feather duvet and pillows

• Pillow menu with hypoallergenic options

• DVD player for suites

• Coffee machine for suites

guestrooms

Categories Rooms Area (m2)

Deluxe City View Room 149 43

Garden View Room 51 43

Executive Garden View Room 7 43

Premier Room 6 58

Executive Suite 10 86

Apartment 3 86

Minsimu Suite 1 129

Presidential Suite 1 187
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recreation facilities
• Fully-equipped health club and gymnasium

• Indoor swimming pool

other services and facilities
• Fitness centre

• 24-hour in-room dining

• Complimentary shoeshine service

• 24-hour room service

• Conference facilities

• Air ticketing service

• Courier, parcel and postal service

• Facilities for the physically challenged

• Foreign exchange

• Gift shop

• Laundry and valet service

• Lobby Lounge

• Limousine service

• Non-smoking rooms

• Outdoor terrace dining

• Safe deposit box

• Tour guide arrangement

• Outdoor car park

• Wireless Internet in public areas



banquet and conference rooms

 Capacity Dimension Area Ceiling Height
Venue Reception Theatre Banquet Classroom U-Shape Boardroom (m) (m2) (m)

Level 1

Grand Ballroom 700 850 580 600 • • 42.0 x 24.0 1008 6.5

Grand Ballroom 1 350 425 290 300 180 • 21.0 x 24.0 504 6.5

Grand Ballroom 2 350 425 290 300 180 • 21.0 x 24.0 504 6.5

Ficus (VIP Room) • • • • 20 • 13.0 x 9.0 117 3.8

The Gallery • • • • • • 8.0 x 30.0 240 3.7

Birch 85 120 80 70 35 • 15.0 x 9.5 142 3.8

Cypres  85 120 80 70 35 • 15.0 x 9.5 142 3.8

Fir 85 120 80 70 35 • 15.0 x 9.5 142 3.8

Pine 85 120 80 70 35 • 12.8 x 9.0  115 3.8

restaurants and bars

Restaurants / Bars Capacity Location Cuisine

Ani’s Kitchen 144 Level 1 Local and International

Hotspot 150 Level 2 Hot pot and Chinese selection

Lodgers’ lounge 80 Level 1 Berverages and snacks

Aroma Room 31 Level 1 Berverages and snacks

Winter Garden 40 Level 1 Berverages and snacks

Shambala 30 Level 3 Roof Garden BBQ
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